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# # 6180996024 : MAJOR PUBLIC ADMINISTRATION

KEYWORD: customs, inbound customs protocol for carry-on, passenger
Phattarawan Sithisombat : Level of Fundamental Knowledge and
Understanding of Inbound Customs Protocol for Carry-ons and Passenger
Perceptions Towards Customs Officers at Suvarnabhumi Airport. Advisor:

Asst. Prof. SUTHAMMA NITIKASETSOONTORN, Ph.D.

The objectives of the study were 1) to study the fundamental knowledge
of inbound customs protocol for carry-on of passengers who travel through
Suvarnabhumi Airport, 2) to study passenger attitudes towards customs officers at
Suvarnabhumi Airport and 3) to study the factors that affect the attitudes of
passengers towards customs officers at Suvarnabhumi Airport. To use the research
finding as a way to develop performance of customs officers at Suvarnabhumi
Airport. The study were based on Qualitative and Quantitative methods.
Questionnaires were used to collect quantitative research. The sample group of the
research contained 400 Thai passengers who travel through Suvarnabhumi Airport in
2019. The analysis is processed by SPSS. Statistical tools used for data analysis were
percentage, mean, standard deviation and Pearson Correlation Coefficient.
Quantitative, The data were collected through in-depth interviews 10 Thai
passengers who travel through Suvarnabhumi Airport in 2019 that different personal

factors including occupation travel, purpose of travel and frequency of travel.

The result of the study found that the knowledge of inbound customs
protocol for carry-on of passengers who travel through Suvarnabhumi Airport were
at medium level. Passengers just know about importation of alcoholic beverages
and cigarettes, but don't know about prohibited or restricted goods. The attitudes
Field of Study:  Public Administration Student's Signature .......ccoecevvieennen

Academic Year: 2019 Advisor's Signature .......ccccccceviennen.
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