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Appendix A

Interview Form & Questionnaire

Interview Form

Subject: Assessment of consumer needs and satisfaction with the Diagnostic
Radiology service in community hospital, Krabi Province

The objective of this interview form is to research the consumer, who is the
patient, family member or relative. This process starts from the time of customer
registration the until the time the film is received. The answers provided are
confidential and not affect your future service. The overall results may be used to
improve service.

3 sections

Section 1- General Information of the Consumer

Section 2 - Needs and satisfaction of the consumer of Diagnostic
Radiology in the Community hospitals in Krabi

Section 3 - Recommendations, Comments and open discussion

Thank you for spend your time for interview.
Mr.Chatchai Buakaew

Master degree candidate of Public Health
In Health Systems Development
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Interviews form 111

Scetion 1.General information of the consumer
Explanatlon Please answer the questions and mark S in to ()

1. You are
1 () Patient 2 () Father/mother 3 () spouse
4 () Children 5 () Sisters/Brothers

6 () Niece/nephew 7 () Others (Specify)....

2. Sex
1()Male 2 ()Female
3. Marriage status
1()Single 2 ()Couple
3()Divorce / Separate
4, AQR s Years old
5. Religion
1()Buddhist 2 () Catholic
3 () Muslim 4 () Others (Specify)

6. Education Levels
1()No education 2
3 () Secondary school 4
5()Porwor cor. 6
7 ()Bachelor 8
9 () Others (Specify).......

7. Occupation

() Primary school

() High school
()Porwor sor

() Higher than bachelor

1()agriculture 2 () Government officer
3 () Labor 4 () Student
5 () Trader 6 () State enterprise
T()Others (SPecify)

8. INCOM € s Baht/month

9. Consumer right of the patient
1()Right of the patient
3()Gold card (Tree fees)

Insurance

7 () Right of the Royal patient
10.  Type of the patient
1() Out patient 2 () In patient

Date............... .

For
researcher

PI T

SC21

ST3!

AG4T
REST

ED6 .

OC7!

IN3
RI!

2 ()

4 () Social Security card
5 () 30 baht card 6 ()Pay by own self

8 () Right of the priest

S10°
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Section 2. Interview form of Need and satisfaction of the consumer during using
the service

Explanation section 2 of the interviews form consist of

1. X-ray service system 7 questions (1.1-1.7)
2. Working method, environment and safety 9 questions (2.1-2.9)
3. Consumerright of the patient 5 questions (3.1-3.5)

The consumer answer the question by the interviewer ask and explain the
question and mark O to the answers which use rating scale 4 levels 1,2,3 and 4. The
follow are the standards of the score

Interpretation of the score of the need

4 - Highest level in the activity or behavior which achieves the need in every
case.

3 - High level in the activity or behavior which achieves the need almost in
every case.

2 - Low level in the activity or behavior.

1- Lowest level in the activity or behavior.

Interpretation of the score of the satisfaction
4 - Most satisfaction at the highest level
3 - High satisfaction
2 - Low level of satisfaction
1- No satisfaction



Service system
Service activities and service
_behavior
1. X-rav service system
1.1 Patient comfort in the x-ray room

1.2 Courteousness of staff
1.3 Waiting time from registration to

receiving film

1.4 Staff politeness in addressing
consumer

1.5 Staff explanation of the
X-ray process
1.6 Staff listening abilities

1.7 Fairness in service of the
consumer

2. Working method and
Environmeént and safety
2.1Comfort in the x-ray room

2.2 Comfort of changing room
2.3 X-ray room cleanliness
2.4 Information board

2.5 Safety garments

2.6 Pregnancy warning sign

2.7 Fire warning sign

Needs

1234

1234

1234

1234

1234

1234

134

1234

1234

1234

1234

1234

1234

1234

Levels
Satisfaction

1234

1234

1234

1234

1234

1234

1234

1234

1234

1234

1234

1234

1234

12 34
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For
researcher

NS 1.1ss 1.1
0

[

NS 1.28S 1.2
1 1

NS 135S 13
I I

NS 14 SS 14

0 0

NS 155515

0 0

NS 1.6 SS 16
u u

u
NS 1.7SS 17

0 0

NS 218521
] ]

NS 225522

0 0

NS 235523
1

NS 24 SS 24
u

NS2.5 55 2.5
1

NS 2.6 SS 2.6
1

NS 2.75S 2.7
0 0



. Service system ,
Service activities &Service behavior

2.8 Successful completion of x-ray

2.9 X-ray warning sign

3. The consumer right of the patient
3.1 Fairness and equality of service.

3.2 Providing sufficient information
for the consumer to make decision
about service or treatment

3.3 Right to know name of the staff
and type of service

3.4 Patient / doctor secrecy

3.5 Right to be included in the this
researc

Needs
1234

1234

1234

1234

1234

1234

1234

Levels
Satisfaction

1234

1234

1234

1234

1234

1234

1234
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For
researcher

NS 2.85ss 2.8
[ [

NS 2.9 55 2.9
[ [

NS 315531
[ [

NS 3.2 SS 3.2
[ [

NS 3.3 8S 33
[ [

NS 3.4 SS 3.4
[ [

NS 3.5SS 3.5
[ [



Section 3 Recommendation and comments ofthe consumer

Thank you
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Questionnaire for film reader

Explanation Please mark into () or fill in the blank form
The interviewer will read and explain the question to the consumer and mark the
consumer response on the appropriate scale.

Interpretation of the score of the need

4 - Highest level in the activity or behavior which achieves the need in every
Case.

3 - High level in the activity or behavior which achieves the need almost in
EVErY Case.

2- Low level in the activity or behavior.,

1-Lowest level in the activity or behavior.

Interpretation of the score of the satisfaction
4 - Most satisfaction at the highest level
3- High satisfaction
2- Low level of satisfaction
1- No satisfaction



L You are _
()Doctor ~ ()Nurse () Other (Specify)

2.Period from re?istration until get the film

) Fast () Slow () Need improve
3. Procedural and working method errors
) Yes () No
Levels
Needs Satisfaction
4. Quality of film 1234 1234
. Total service system 1234 1234

6. Recommendation and others comment

5

No. 717

For
researcher
SSI'T
ST

SS31

DNS4 SSD4
NS5 S35
[ [
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hv
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(Rating scale) 4
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11

12

13

14

15

16

17

2.1

22

2.3

24

2.5

26

2.1

12 34

1234

1234

1234

1234

12 34

1234

1234

1234

1234

1234

12 34

1234

1234

1234

1234

1234

1234

1234

1234

1234

1234

1234

1234

1234

12 34

1234

1234

NS 11

NS 1.2

NS 13

NS 14

NS 15

NS 1.6

NS 1.7

NS 2.1

NS 2.2

NS 2.3

NS 2.4

NS2.5

NS 2.6

NS 2.7

5

11

12

13

14

15

16

17
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Name

Date of Birth

Place of Birth

Education
1998

Workplace

Position
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CURRICULUM VITAE

: Mr. Chatchai Buakaew
+ 28 March 1971
- Krabi Province

. Degree of Bachelor of Science

( Radiological Technology )
Mahidol University

. Khlongtom Community Hospital ( X-RAY )

Khlongtomtai Sub-district, Khlongtom District,
Krabi Province

. Radiological Technologist
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