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.. 2493

(2535 : 1)

(2538 :5) 0

(2523: 9)

«  Organization  Lyndall Urwick (1943: 36)

Etzioni (1964: 3)



(

Hodge, Anthony  Gales (1996 :10)

- 2514; 103-104)

(- 2520 24-25)



«

(2525: 19)

3.1 Purpose

3.2 People
(2 )

Head
Heart
Hand
Health

| 2538: 56)



3.3 Process

3.4 Place and other resources

6 Ms
Men
Money
Material
Management
Machine
Methods

10

Katz and Kahn (1966:

112) 4 1)
(Production or economic  organizations)  2)

(Maintenance organization) 3) (Adaptive organization;

4) (Managerial or political organization)
Blau and Scott (1963: 43) 4
(Mutual - benefit associations) 2)
(Business concerns) 3) (Service organizations)
(Commonwealth organizations)

4



41 2 (
,2538: 1)
4.1.1 (Primary
organization Unconscious — organization)
Unconscious  organization

412 (Secondary  organization Conscious
organization)

Conscious organization

42

42.1 (Business enterprises Business organization)
(Economic organization) ( , 2514: 106)



4.2.2 (Governmental organization)
(2514: 106)
(Protective organization)
4.2.3 (Social organization)

(2514 106)
(Service organization)

424 (Professional organization)

43

431 (Formal
organization) ( Ao g8y (
, 2538 9) De jure organization (Hodge, Anthony and Gales,1996: 33)
(Well-defined structure)
(Authority) (Power) (Accountability)
(Responsibility)

4311

43.1.2

(Power
centered)



43.1.3
43.2 1 (Informal
organization) ( , .. . bl15) (
, 2538: 10) De facto organization (Hodge, Anthony and Gales, 1996: 34)
(Loosely) (Flexible)
(Ill-ceefined)
(Spontaneous)
(.. .51
Herbert <1976: 297-
299)
(Security)
(Social purposes) (Identification)
(Competence)
5
4321 (Kinship groups)
43.2.2 (Friendship groups)
43.2.3 (Cliques)
43.2.4 (Subcliques)
43.2.5 (Isolates)

Lone wolf



44

44.1
making body)

4.4.2

443

, 2538: 12)
(Regislation organization or policy

(Adjudicatory or judicial body)
(Administrative organization)

.. 1856

14



5.1 (Mechanistic ~ organization
Machine bureaucracy)

5.1.1 Frederick Winslow Taylor (.. 1856-1915)
(Scientific management)

5111

5112
5.1.1.3

5114

(Manager do the thinking, worker do

the work)
5.1.2 Henri Fayol (. . 1866-1925)
I (Father of management theory)"
(Human  relations) (Production
efficiency)
5
5121 (Planning)
5.1.2.2 (Organizing)
5.1.23 (Commanding)
5124 (Coordination)

5.1.25 (Controlling)



Fayol (1949: 19-41)
(Management principle)
L
(Division of work)
2,
(Authority and responsibility)
3, (Discipline)
4,
(Unity of command)
B
(Unity of direction)
6.
(Subordination of individual interest to general interest)
1 (Remuneration  of personnel)
8. (Centralization)

9, (Scalar
chain line of authority)

10, (Order)

11, (Equity)

12, (Stability of tenure of personnel)
13, (Initiative)

14, (Esprit de corps)

5.1.3 Max Weber ( . . 1864-1920)
(Bureaucracy)

Max Weber (1947)

5.13.1 (Horizontal delegation)
(Specialization)

16



5.1.3.2
(Hierarchy)
5133
and reference)
5.1.3.4 (Rule and regulation)
(Standardization of behavior)
5135
5.1.3.6
5.2 (Organic  organization)
521 Elton Mayo ( .. 1924-1932)
5.2.2 Chester Barnard ( . . 1938)
(Cooperative Systems)
Barnard
5.2.3 Douglas McGregor ( . . 1960)

(Accuracy)

X

(Evidence

i



5.3 I (Organization as  brain Learning
organization)

(TQM: Total  Quality
Management) (Re-engineering)
(Organization  development)

2

54
54.1 Culture

5.4.2 Potential systems

5.4.3 Instrument of domination
( TO:
World Trade Organization)
2 1
(IMF: International Monetary Fund)
5.4.4 Flux and transformation
5.4.5 Good corporate governance



6.1

(2529: 156)

(Nursing service)

(Patient centered)



6.2
Berger et al (1980:6)

Rouillard (1994: 22)

(25%)

1 2530)

| 2528)

20
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2 ( ,
2536: 24) Line organization
(Nursing director)
Functional
organization 1

6.3
Sullivan Decker (1988)

Gillies (1989)



1988)

6.4
Mondy
(Organizational structure)

2

(Suvillan and  Decker,

(Flarey, 1992)

Premeaux (1993: 242)

(2515)



(Lire) (Staff)  Lire
(Direct  responsibility) ("
) (Authority)
Staff Line (
)
( . 25%)
6.5
6.5.1
(Douglas, 1992)
6.5.2
6.5.3

(Hersey and Duldt, 1989)
6.5.4

2 (Rowland and Rowland, 1992)
6.5.5

23



24

(Formal
structure) (Informal - structure)
(Moore, 1971)
(Philosophy)
(Purpose)
(Objective)
(2536:
26)
1
2,
(University hospital)
3



6.6

6.6.1
6.6.1.1

6.6.1.2

6.6.2

6.6.3

6.6.4

2534: 150)

25



V?

Barnard (1938: 19)

Etzioni (1964)
Steers (1977: 5)

.. 1938 Barnard

2
(Intermediate outcome)

26



(End outcomes)

2
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Bedian Zammuto (1991: 61)
(Doing the right things)
(Doing thing right)
' ' Canadian
Council on Health Service Accreditation (
2541: 10)
1. Competency !
2. Acceptability (Need)

(Expectation)
3. Effectiveness

4. Appropriateness

5. Efficiency ( )



29

6. Accessibility
1. Safety ! !

(Effectiveness) (Effect)

(Gibson, Ivancevich and Donnelly, 1991: 25)
2.1

2.2
2.3

(Courses of effectiveness) (Gibson, Ivancevich and Donnelly, 1991: 28)
i}

.. 1949

Campbell (1974) 1973
25 Goodman (1977) 30



30

(Productivity)
(Multivariate effectiveness)
(Model - building)
.. 1957
Steers (1975 , 2538: 81)
(Hoy and Miskel, 1991; 374)
Gibson, Ivancevich  Donnelly (1974
28)
" (Living social system) (Requirements)
( , 2529: 4)
Parsons (1971: 4)
(Action) (Cultural ~ systems)
(Personality systems) (Behaviorial organisms)
2 (Daft, 1995; 11)
1 (Closed system)

(Internal systems)
2. (Open  system)



3l

(Inputs)

(Transform)

L (Goal attainment approach)

(Gibson, Ivancenich and Donnelly, 1991 29)
)
) 3) 4)
9)
2 (The system approach)
(Systems) (Inputs)
(Transformational process) (Outputs)
3, - (The  strategic-constituencis

approach)



4, - (The competing-values approach)

(Subjective)

(Unique effectiveness model)

(Cameron,1978)
(Official ~ goals)
(Operational  goals)

Hoy and Miskel (1991:378) (Integrated model)
B, (Integrated model) Hoy
and Miskel (1991:378) 3
5.1, (Multiple criteria)
(Inputs)
(Transformation) (Outputs)
Parsons (1971: 5)
(Social systems) 4
"AGIL"
5.11 (Adaptation-A)

512 (Goal attainment-G)



3

5.1.3 (Integration-1)

(Single unity)

5.14 (Latency-L)
(Cultural patterns) (System's
motivation)
5.2. (Time dimension)
3 (Short-term) (Intermediate) (Longterm)

(Life cycles)

(Resource acquisition)

5.3. (Multiple  Constituencies Stakeholder
approach)
(Owner)
(Employee) (Customers) (Suppliers) (Governments)

(Sociai-at-large)



34

(Adaptability)
(Adaptation) (Innovation)
(Growth)
(Development)
(Achievement)
(Goal attainment) (Quality)
(Resource acquisition)
(Satisfaction)
(Integration) (Climate)
(Communication)
(Conflict)
(Loyalty)
(Latency) (Central life interests)
(Motivation)
(Identity)

- Hoy, WK. and Miskel, C.G., Educational administration : Theory, research and
practice. 4thed. McGraw-Hill, 1991, 383

Hoy
and Miskel



41

Stevens (1980: 59)

1 r (Quality control

]

Kramu

(Quality)
client care)

Schmalenberg (1988)
(Accessible)
service

2

(Cost control) Sullivan

American Management Science Incorporate (

Decker, 1997: 106)

Mark, Salyer

T4 14.3%

Geddes (1997: 590)

3

Quality assurance)

(Cost-effective
90
Huber (1996: 210)

(Quality)
Decker (1997: 106)

Sullivanc



Donabedian ( Mark, Salyer

42
(2537: 208-211)

Geddes 1997: 591)

36



3.1

3.2

3.3

37



34

331

3.3.2

3.3.3

3.34

341

34.2

34.3

344

38



39

:|(l1|\
V

The Canadian Council on Health Service Accreditation (CCHSA)
(Performance indicator)

(Indicator)

25410 )

(2541:2-22)



40

?I
Johnstone (1981 33-38) 3
21 (Pragmatic definition of an indicator)
2.2 (Theoretical definition of an indicator)
3 1) )
3)
2.3 (Empirical definition of an indicator)

Factor analysis, Cluster analysis — Guttman scaling

(2541)
31 (Monitor)
/

3.2



41

(2541:2-22) 2
41 Rate-based indicator

Rate = Numerator/Denominator

4.2 Sentinel indicator

Mathur (1980:25) 2
, 2528:19)
1 (Quantitative indicators)
(Stock nature)

2, (Qualitative indicators)
(Flow information)



5, 9
(2541) 4
5.1 (Structure  indicator)
Input Resources
52 (Process indicator)
5.3 (Outcome indicator) Outcome

Outcome

53.1 Disease-specific outcome

5.3.2 General health outcome

3
5.3.3 Patient performance outcome

42



43

54 Patient satisfaction outcome

24 =

18 Florence Nightingale

50 2
(Vastel, 1995)
.. 1913 Dr. E A (Stevens, 1989 Vastel, 1995)

Joint
Commission on Accreditation of Hospitals (JCAH)
(. . 1987 JCAH Joint Commission on
the Accreditation of Healthcare Organizations : JCAHO) ..1959
(American  Nurses Association : ANA)



44

.. 1975 JCAHO
.. 1980 JCAHO
(Mclaughlin & Kaluzny, 1990 Sullivan and Decker, 1997: 127)
JCAHO
10
( , 2541)
(Benchmarking)
(Sullivan and  Decker,
1997: 134)

(Sullivan and Decker, 1997)



1
Linstone
(
. 2535
2.

2.1

Turoff (1975: 3)

2503
- 2535)

2531

45



46

2.2
2.3

2.4
2.5

(2537: 132) 2
(Delphi exercise) (Delphi conference)

31 (Delphi exercise)
(Conventional Delphi)

3.2 (Delphi conference) (Real-time
Delphi)

3-4



2523)

2
2
Likert scale
2
3
(Interquatiie range)
2
2
2
4
4
3

47

(Median)

Waldrone (1974 ,
3



48

(Central tendency)
(Median) (Mode)
(Interquartile range)

o)
5.1 (Anonymity)
Bandwagon
effect
(Linstone and Turoff, 1975: 4)
5.2 (Interaction with  controlled
feedback)
5.3 (Statistical group response)

Likert scale 15, 1-6 17



5.4

6.1

6.2
6.2.1

6.2.2

6.2.3
(1971)

6.3
6.4

7.1

17
17

49

Thomas Macmillian



1.2

1.3
14

(2535)

10-15 20-25
15

(Science) (Gant, 1971)

(Intuition)

50



89

(2533)
7 11 ( )

146

45 23 50
Watana Vinitwatanakhun (1998)

303

Miskel, Mc Donald and Bloom (1983 : 97-115)

890

42

46

13
77.54%)

1697



15

(2540)
(
10
15
(2542)
45
18
8
Hall (1994)
L2015

23
.. 2015

93

18

35

52

10

157
64

15
20



53

(2536)

(Multiple  regression)
6

Lehna (1999)

12 2

(Role
identification ana competency)
(Nursing attire)
(2543)
Hospital accreditation 1
2 (Recommended quality
indicator set, R-QIS) 22
28



54

CT scan
(Optional quality indicator set, 0-QIS) 3 iy
25
10 12
9 (Competence) (Effectiveness)
(Appropriateness) (Safety) (Continuity)
(Efficiency) (Accessibility) (Accountability)
(Commitment) (Clinical quality indicators)
(Service quality indicators) (Management quality
indicators)
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