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The aim of the present study is to investigate how Thai speakers of different social status
perform an act of apologizing. The data is elicited by a discourse completion test (DCT) .The
informants are classified into two social status groups the higher and the lower status groups. The
100 informants of the higher status are teachers, section-chiefs of a company and Buddhist monks
whereas the 100 informants of the lower status are students, company staffs and members of
Buddhist laity.

It is found that the informants who choose to apologize adopt 5 strategies. That is, using an
explicit expression of apology, accepting s/he has offended the hearer, giving an excuse, offering to
pay back, and showing s/he is caring. The study also reveals that social status is a crucial factor in
performing apology in Thal. Informants of the higher status choose not to apologize more frequently
than informants of lower status. Besides, the two groups of informants appear to prefer different
strategies. That is, while informants of higher status prefer giving an excuse, informants of lower status
prefer the strategy of accepting that they have done wrong.

It is also found the weightiness of the offense plays a significant role in determining whether or
not the speaker will perform the act of apology and in strategy selection. Informants of low status
perform the act of apology more often when the offense is considered to be severe. Informants of
higher status, on the other hand, apologize less often in cases where the offense is severe. For those
who decide to apologize, both the higher and the lower status appear to prefer using an explicit
expression of apology and offering to pay back when the offense is brutal. However, the higher status
seem to adopt the strategy of giving an excuse more often than the lower status. This indicates that
face-saving is more weighty to the higher status. i
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