nsnnnenan1slf)dRnuresyninlaanisdssiliuannuduginingg

v o o dl
LL@ﬁﬂ’J’]ﬂJLﬂuQu’]uﬂ uanilagu

UIE @998 UNA B4 BEIFEN

73‘1/1mﬁwuﬁﬁﬂumwﬁwmm?ﬁm:mmwﬁﬂqmﬂ?‘mmﬂﬁ@ﬂmmmmﬁmeﬁm
A1UNTNAFINENFIAN
ALTARINEN ARIAINIUNUNINENAE
Tnnafnm 2547
ISBN 974-53-1306-8

-

AUANDVBITIAINTINUAINLNAE



PREDICTING FOLLOWERS' PERFORMANCE BY ASSESSING TRANSFORMATIONAL
AND TRANSACTIONAL LEADERSHIP

Mr. Sawarut Noppawong Na Ayudhya

A Thesis Submitted in Partial Fullfilment of the Requirements
for the Degree of Master of Arts in Social Psychology
Faculty of Psychology
Chulalongkorn Unversity
Academic Year 2004
ISBN 974-53-1306-8



o a a

adedneninug  msinenanisUiReueegmninanisdssiiiuandy

grinindfgtuasgrininuanias

Ine UNE AR WNINA D4 BEFEN

AT ARINENAIAN

a1ageEnEn  9e9ANaRINANstl A, Beews gassnulg

¥

ADIZARANEN ANAINTINYNINENGE ausR iTLanainusariuiiiiudou

WNDIN1TANHIATNNANGAIUTY EUININTTUTIA

ADLZNIINNITADLINYIN LS

................................. ADLLAADIZARINEIN

(s99ANEA3039E A9 AT DUNANER)

.................................... 19281UNIINNNG

(FaeAansNansd ag. ARUNSA NolA3)

.................................... 2138 MLTNHN

(389ANAR3IANIET AT, DIzWT RaTTEUTRL)

....................................... NITNNIT

(819138190 A UTWIA)



@274 uNNA 0l egaen : nsinweNan1sUTRnuresnuinenisUssiiuanuidugiin
wndfzduazanududiininuaniass (PREDICTING FOLLOWERS' PERFORMANCE BY
ASSESSING TRANSFORMATIONAL AND TRANSACTIONAL LEADERSHIP) .11/5n% :

9. A9. 59ENg 9aestuloy, 97 e, ISBN 974-53-1306-8

v
o '

Ao g A = o a oa o a
ﬂ']?q@ﬂﬁﬁ\jull"gﬁg}lﬂulmﬂLW‘ﬂﬂﬂHqﬂqﬁ‘W’]uqﬁlN@ﬂ"l?ﬂ{]ﬂm\‘nu%lﬂ\iEﬂm"lll I@ﬂﬂq?ﬂ?ZLNuﬂq’]NLﬂu

o v o

° a o dl dl aldl 1 ¥ o @ A o |
Windfstuazanududirdnuanasu seigelagsandn suuuamduiwuudinngs aonuy

o o

itinlguUsznevdaedesddssnen lAun mairlaeuasi nasafussqelanazusatiunng’la nis

L3020 30

nszdun iy naienlalddninmeyans ponsdugiiinuanilasulsznausaedesdiszney Teun
nssedasuReuly nsuguistaansenduiuLEgn nastsunstaanisaniduuindeiu Ao

v o ' dl = Ao A ) - ~
Euqiﬂﬂﬂ'\?ﬂ@ﬂﬂﬂ@fzﬂ:ﬂ,@ﬂ Lﬂ?@ﬂ%@mimuﬂW?QQHﬁﬂ LLUU@@UQWN@"JWNLﬂuauqﬁﬂ"lﬁl@\?ﬁﬂ?:ﬁﬂﬂﬂ N

k4
=

v
A519ANNWUINNNTRS Bass (1985 Laz 1998) waz Bass waz Avolio (1994) lunnsaaaaieil (9un1iag

a

=

(N = 500) Wluanauazuigy gieinanulugsnanislsawsnlungamnumnuns dangszudng 20 8953 U uay

= = o 2!/ a A =l i A I a o 1 5 ]
Nﬂ’]?ﬂﬂﬁﬁluﬁ‘?.iﬁﬂ‘ﬁuﬂ?‘fyﬂaﬂG]ﬁ“ﬂﬁ"r]LV]EILIW]’]M‘J‘@Q\‘]T]QW N@ﬂ’]?‘JQEIW‘]_I‘J”I@ﬂﬂﬂ?Zﬂﬂ‘Uﬁﬂ\‘l“’]‘ﬂﬂ\‘lgﬂLL‘LI‘LI

o  a aa

| Y0 o sil’ o a oa ¥ 1% 1 A o
mmLﬂugmmmiﬂummmmmﬂ mm@ﬂgummmm@mu VL@@%]’]\TNHEI@”WWEQV]’N@Q

N

mwLﬂuéﬁﬁﬁﬂﬂﬁgﬂumﬁﬂixﬂ@uﬁmmﬁﬁﬂmmaﬁ (p < .001)
pnuiuginindgrluesdlsvnensaunisaiteusegelanazisaiuniala (o < .001)
Aiiuginind g luesddsenausaunisnszsunisilann (o < .001)
Augiinindggduesdlsznausunisienlaldgmiusieyana (o < .001)
mfmLﬂuéﬁﬁﬁnﬂﬁgﬂﬁ'Lﬁman@ﬂizﬂfauﬁummmﬁﬂ@:n@uﬂ@a%@ 4 (p < .001)
mwLﬂuéﬁﬂﬁmmﬂLﬂ?v"ﬂulumﬁﬂ@zﬂ@uﬁmmﬂﬁmﬁamwfi'@uim (p < .001)
aranfludininuanidsuluesdlsznandunisiunslasnistnifuuuidgn (o < 01)

pilugitinuanu aeuluesflsznansunisiimnsTaanisanduuntidesu (o < .01)

© ® N o o ~ w0 D

piugninuanidasulussdilsznauduacaiiudinlaanisaeatlazazias (o <.001)

- asdludindnuanulasuinifinannissenauiuaesesdilsznastiesyia 4 (o < .001)

—_
(@]

'
Yo a a

- andduginninaainnislszneuiuyesesdssneutanyic 8 (p < .001)

—_
—_

ANV ABINYIFIAN Anel

UnnsAnmn 2547 Anel



## 4578128238 : MAJOR SOCIAL PSYCHOLOGY

KEY WORD: LEADERSHIP/ TRANSFORMATIONAL / TRANSACTIONAL / PERFORMANCE / PREDICT
SAWARUT NOPPAWONG NA AYUDHYA : PREDICTING FOLLOWERS' PERFORMANCE BY
ASSESSING TRANSFORMATIONAL AND TRANSACTIONAL LEADERSHIP. THESIS ADVISOR :
ASSOC. PROF. THEERAPORN UWANNO, Ph.D., 97 pp. ISBN 974-53-1306-8

The purposes of this research were to study the predictions of followers’ performance by
assessing transformational leadership and transactional leadership, which called Full-Range Leadership
Model. Transformational leadership is consisted of 4 factors: charismatic leadership, inspirational
motivation, intellectual stimulation, and individualized consideration. Transactional leadership is consisted
of 4 factors: contingent reward, management by exception in active form, management by exception in
passive form, and laissez-faire leadership. The instrument in this research was Multifactor Leadership
Questionnaire, which was developed according to the transformational leadership theory by Bass (1985
and 1998) and Bass and Avolio (1994). The participants (N = 500) in this research were males and
females, who have worked in hotel business in Bangkok, aged between 20-53 years old, and held or
expected a bachelor's degree in minimum.The results show that leadership in these factors can

significantly predict followers’ performance :

—

Charismatic leadership (p < .001).

Inspirational motivation (o < .001).

Intellectual stimulation (p < .001).

Individualized consideration (p < .001).

Transformational leadership, which consisted of 4 factors (p < .001).
Contingent reward (p < .001).

Management by exception active:form (p < .01).

Management by exception passive form (p < .01).

© XIN o g b~ w0 D

Laissez-faire leadership (p < .001).
10. Transactional leadership, which consisted of 4 factors (p < .001).

11. Leadership, which consisted of 8 factors (p < .001).

Field of study Social Psychology Student’s signature..........coooii

Academic year 2004 AdVisor's signature........o.ooviiiiiiiii e
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