
CHAPTER III
PROPOSAL

A Cross -  Sectional Study to Assess the Accessibility to 
Primary Care for Households in the Urban Area of

Danang City in Vietnam

3.1. INTRODUCTION:

V ie t n a m  is  a  d e v e lo p in g  c o u n tr y . T h e  e n d e a v o r  o f  t h e  G o v e r n m e n t ,  e s p e c ia l ly  

w it h  t h e  “ o p e n in g  p o l i c y ” in  th e  r e c e n t  y e a r s , h a s  im p r o v e d  th e  s o c io - e c o n o m ic  

c o n d i t io n  th a t  h a s  a  p o s i t i v e  a f f e c t  to  th e  h e a lth  o f  p e o p le .  In  d e v e lo p in g  c o u n tr y ,  

w h i l e  t h e  s o c i o  -  e c o n o m i c  c o n d i t io n s  a re  s t i l l  lo w ,  th e  in v e s t m e n t  t o  d e v e lo p  p r im a ry  

h e a lth  c a r e  is  e s s e n t ia l .  U p  to  n o w ,  t h e  d e v e lo p m e n t  o f  th e  n a t io n a l  h e a lth  s y s t e m  h a s  

r e a c h e d  s o m e  a c h ie v e m e n t s ,  m o s t  o f  a ll c o m m u n it ie s  in  V ie t n a m  h a v e  h e a lth  d e l iv e r y  

f a c i l i t i e s  ( 9 3 ,2 4 % , M in is t r y  o f  H e a lth ,  1 9 9 7 ) .  O n  a v e r a g e ,  e a c h  c o m m u n e  h e a lth  

c e n t e r  s e r v e s  6 ,7 6 2  p e r s o n s .  T h e  d e v e lo p m e n t  o f  u n iv e r s a l  c o v e r a g e  in  th e  h e a lth  

s y s t e m  fr o m  c e n tr a l  t o  c o m m u n it y  f a c i l i t i e s  h a s  f a c i l i t a t e d  t h e  d e l iv e r y  o f  h e a lth  

s e r v i c e s  t o  th e  p e o p le .  H e a lth  s e r v ic e s  h a v e  b e e n  c o n c e r n e d  t o  d e v e lo p  q u a li ty  a s  w e l l  

a s  q u a n t ity . S e c o n d a r y  a n d  te r t ia r y  h e a lth  c a r e  h a s  b e e n  s e t  u p  a n d  im p r o v e d  at 

d is tr ic t ,  c i ty ,  p r o v in c e  a n d  c e n tr a l  l e v e l s .  W h i le  p r im a r y  h e a l t h  c a r e  is  e m p h a s iz e d  a s
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a n  im p o r ta n t  b a s is  fo r  th e  w h o l e  h e a lth  s y s t e m . I t  is  in t e g r a l ly  d e v e lo p e d  in to  

c o m m u n it ie s  in  o r d e r  t o  m e e t  th e  b a s i c  h e a lth  c a r e  d e m a n d s  o f  p e o p le .

P r im a r y  c a r e  p la y s  a n  im p o r ta n t  r o le  in  th e  m is s io n  o f  t h e  h e a lth  s y s t e m . It is  

p a rt o f  p r im a r y  h e a lth  c a r e  a n d  c o n s id e r e d  t o  b e  th e  f ir s t  p o in t  w h e r e  p e o p le  c o n t a c t  

w it h  th e  h e a lth  s y s t e m  (W H O , 1 9 9 6 ) .  A  la r g e  p r o p o r t io n  o f  d ia g n o s i s  b e lo n g s  to  

p r im a r y  c a r e . It c o v e r s  th e  m o s t  c o m m o n  h e a lth  p r o b le m s  o f  p e o p le .  S o  p r im a ry  ca r e  

h a s  a  g r e a t  m e a n  t o  th e  c o m m u n it y  h e a lth . T h e  u n iv e r s a l  c o v e r a g e  o f  h e a lth  f a c i l i t i e s  

h a s  b e e n  a  c o n d i t io n  to  d e l iv e r  h e a lth  s e r v ic e s  t o  p e o p le .  H o w e v e r ,  th is  p r o c e s s  o f  

d e l iv e r in g  d e p e n d s  o n  m a n y  fa c to r s :  a c c e s s ib i l i t y ,  a v a i la b i l i t y ,  u t i l i ty ,  q u a lity  o f  

h e a lth  s e r v ic e ,  an d  p o l ic y .  A m o n g  th e s e ,  a c c e s s i b i l i t y  t o  p r im a r y  c a r e  a l lo w s  p a t ie n ts  

t o  c o n t a c t  a n d  u s e  h e a lth  s e r v ic e s .  W h a t h a p p e n s  i f  p e o p le  c a n  n o t  a c c e s s  h e a lth  

s e r v i c e s 9 T h e  d e m a n d s  fo r  h e a lth  c a r e  o f  p e o p le  a r e  n o t  s a t is f i e d .  S o  p r im a ry  ca r e  

c o n t r ib u t e s  an  im p o r ta n t  r o le  in  th e  fu n c t io n  o f  th e  h e a lth  s y s t e m .

In  r e c e n t  y e a r s , th e  p r o g r e s s  in  d e v e lo p in g  p r im a r y  h e a l th  c a r e  in  V ie tn a m  

r e a c h e d  s o m e  a c h ie v e m e n t s .  H e a lth  s e r v ic e  f a c i l i t i e s  h a v e  b e e n  b u i lt  fr o m  th e  c e n tr a l  

l e v e l  s u c h  a s  m e d ic a l  in s t i tu te s ,  s p e c ia l iz e d  h o s p it a l s  a n d  c e n tr a l  h o s p ita ls  to  

c o m m u n it y  l e v e l  w i t h  c o m m u n it y  h e a lth  c e n te r s  a n d  h a v e  a  g o o d  c o v e r a g e  le v e l .  

C o m m u n it y  h e a lth  c e n te r s  c o v e r  9 1 %  c o m m u n it ie s ,  in  w h ic h  52%  o f  c o m m u n it y  

h e a lth  c e n t e r s  h a v e  m e d ic a l  d o c t o r s ,  1 0 0 %  o f  t h e m  h a v e  m id w iv e s  o r  m e d ic a l  

a s s i s t a n t s  (M P H , 2 0 0 0 ) .  T h e  d e v e lo p m e n t  o f  th e  p r iv a te  h e a lth  s e c t o r  w ith  p r iv a te  

c l in ic s ,  h o s p it a l s  a n d  p o l i c l i n ic s  h a s  c o n t r ib u te d  to  t h e  a v a i la b i l i t y  o f  h e a lth  s e r v ic e s  

a s  w e l l .  H o w e v e r ,  th e  a v a i la b le  h e a lth  s e r v i c e s  s h o u ld  b e  m a d e  a c c e s s i b l e  to  a ll 

p e o p le .  A v a i la b i l i t y  a n d  a c c e s s i b i l i t y  a r e  k e y  p o in t s  o f  p r im a r y  h e a lth  care:
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A lm a  -  A t a  D e c la r a t io n  ( 1 9 7 8 )  s ta te d :  “ P r im a r y  h e a lth  c a r e  a im s  a t p r o v id in g  
t h e  w h o l e  p o p u la t io n  w i t h  e s s e n t ia l  h e a lth  c a r e  b e s i d e s  p r e v e n t iv e  a n d  
p r o m o t iv e  s e r v ic e s .  P o p u la t io n  c o v e r a g e  h a s  o f t e n  b e e n  e x p r e s s e d  in  te r m s  o f  
n u m e r ic a l  r a t io  b e t w e e n  s e r v i c e s  fo r  p r o v id in g  h e a lth  c a r e  a n d  th e  p o p u la t io n  
t o  b e  s e r v e d . E v e n  th e n , s u c h  r a t io s  e x p r e s s  th e  m e r e  e x i s t e n c e  o r  a v a i la b i l i ty  
o f  s e r v i c e s  a n d  in  n o  w a y  s h o w  t o  w h a t  e x t e n t  t h e y  h a v e  b e e n  u s e d ,  le t  a lo n e  
c o r r e c t ly  u s e d .  T o  b e  u s e d  t h e y  h a v e  to  b e  p r o p e r ly  a c c e s s i b l e  ”

In  V ie t n a m , th e  a c c e s s i b i l i t y  t o  p r im a r y  h e a lth  s e r v ic e s  h a s  b e e n  e m p h a s iz e d  

in  th e  d e v e lo p m e n t  s t r a te g y  p e r io d  2 0 0 1  -  2 0 2 0  o f  th e  h e a lth  s y s t e m :  “ w e  e n d e a v o r  to  

b u ild  a  p r im a r y  h e a lth  c a r e  s y s t e m  th a t  a ll p e o p le  c a n  r e a c h  p r im a r y  h e a l th  s e r v ic e s ,  

c a n  a c c e s s  a n d  u s e  q u a l i t y  m e d ic a l  s e r v i c e s .” ( G o v e r n m e n t  D e c i s io n ,  n o 3 5 ,  2 0 0 1 ) .

T h e  s tu d y  t o  a s s e s s  th e  a c c e s s i b i l i t y  t o  p r im a r y  c a r e  is  e s s e n t ia l  t o  d e s c r ib e  th e  

rea l s i t u a t io n  o f  a c c e s s i b i l i t y  o f  p e o p le .  F r o m  th e  r e s u lt  o f  th e  s tu d y , w e  c a n  m a k e  

s o m e  r e f e r e n c e s  fo r  t h e  a u th o r i t ie s  t o  c o n s o l id a t e  a n d  d e v e lo p  th e  h e a lth  s y s t e m .  

B e f o r e  w e  g o  in to  th e  d e t a i l s  o f  th e  s tu d y , w e  n e e d  t o  h a v e  a  g e n e r a l  l o o k  o f  D a n a n g  

c i t y  in  V ie t n a m  w h e r e  th e  s tu d y  w i l l  b e  im p le m e n te d .

D a n a n g  is  a  s m a ll  c i t y  w i t h  a  p o p u la t io n  o f  7 1 9 ,6 2 1 ;  th e  a r e a  is  1 ,2 7 9 .6  k m 2. 

G D P  p e r  c a p ita  is  4 0 0  -  5 0 0  U S D .  In  th e  u rb a n  a rea , th e r e  a re  f i v e  u r b a n  d is tr ic t s ,  

w h ic h  h a v e  r e la t iv e  s im i la r  h e a lth  s e r v ic e s .  It is  c o m m o n  th a t  p e o p le  u s e  h e a lth  

s e r v ic e s  in  o th e r  d is tr ic t s .  T h e s e  f i v e  u r b a n  d is t r ic t s  a re  th e n  d iv id e d  in to  4 7  s u b ­

d is tr ic t s  (q u a r te r s ) .  F u r th e r , th e r e  a r e  o n e  is la n d  d is t r ic t  a n d  o n e  ru ral d is tr ic t .  T h e s e  

t w o  d is t r ic t s  h a v e  a  d i f f e r e n t  g e o g r a p h y ,  s o c io - e c o n o m ic ,  c u ltu r a l  a n d  p o l ic y  

c o n d i t io n s .  B o t h  o f  th e m  a r e  r e m o t e  a n d  n o t  c o n v e n ie n t  fo r  s tu d y  F u r th e r  m o r e , th e y  

h a v e  s p e c ia l  m e d ic a l  s u p p o r t  f r o m  th e  g o v e r n m e n t ,  m a k in g  th e  h e a lth  s e r v ic e s  

d if f e r e n t  f r o m  t h o s e  in  u r b a n  a r ea . T h e r e f o r e ,  th e  s tu d y  o n ly  f o c u s e s  o n  th e  u rb an

area .
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The primary care facilities in Danang city:

Government sector:

F o r ty  s e v e n  c o m m u n it y  h e a lth  c e n t e r s  ( s u b  - d is t r ic t  l e v e l )  a re  th e  m a in  

f a c i l i t i e s  o f  p r im a r y  c a r e  s e r v ic e s .  A l l  th e  c o m m u n it y  h e a l th  c e n t e r s  in  th e  u r b a n  a rea  

h a v e  m e d ic a l  d o c t o r  ( M P H , 2 0 0 1 ) .  T h e r e  a r e  f o u r te e n  g e n e r a l  c o n s u l t in g  r o o m s  in  

e a c h  o f  th e  f iv e  d is tr ic t  h e a lth  c e n t e r s ,  a  g e n e r a l  h o s p it a l ,  f i v e  s p e c ia l  h o s p it a ls  a n d  

th r e e  b r a n c h  h o s p it a l s  th a t  d e l iv e r  p r im a r y  c a r e . B e s id e s ,  t h e  C i t y  h a s  o n e  e m e r g e n c y  

c e n te r  w it h  a m b u la n c e s  s e r v in g  2 4  h o u r s  fo r  e m e r g e n t  c a s e s .

Private sector:

T h e r e  a re  th r e e  p r iv a te  h o s p ita ls .  A l l  th r e e  o f  th e m  h a v e  g e n e r a l  c o n s u lt in g  

r o o m s . T h e r e  a r e  a b o u t  2 0 0  p r iv a te  c l i n i c s  a n d  p o l i c l i n i c s  ( in c lu d in g  g e n e r a l  a n d  

s p e c ia l  p h y s ic ia n s ) .  D o c t o r s  w h o  w o r k  in  th e  g o v e r n m e n t  h o s p i t a l s  o p e r a t e  th e m  o u t  

o f  o f f i c e  t im e . T h e s e  p r iv a te  c l i n i c s  c o n t r ib u te  a  lo t  t o  p r im a r y  c a r e . H o w e v e r ,  p r iv a te  

s e c t o r  s e r v ic e s  a re  e x p e n s iv e ;  th is  m ig h t  b e  a  p r o b le m  in  t e r m s  o f  a c c e s s i b i l i t y  t o  

h e a lth  s e r v ic e s  fo r  th e  l o w - in c o m e  g r o u p .

D a n a n g  C it y  h a s  r e la t iv e  c o n v e n ie n t  s o c i o - e c o n o m i c  c o n d i t io n s  c o m p a r e d  to  

th e  a v e r a g e  o f  th e  c o u n tr y . It h a s  a p o s i t i v e  a f f e c t  o n  t h e  a c c e s s i b i l i t y  t o  h e a lth  c a r e  o f  

p e o p le  in  th e  C ity . T h e  C i t y  h a s  b u i lt  a  u n iv e r s a l  c o v e r a g e  h e a lth  s y s t e m . In  th e  

d e v e lo p m e n t  o f  th e  h e a lth  s y s t e m  in  D a n a n g ,  th e r e  a re  t w o  m a in  d ir e c t io n s :

1. D e v e lo p  s e c o n d a r y  a n d  te r t ia r y  c a r e  to  m e e t  th e  d e m a n d  o f  s p e c ia l iz e d

c a r e  o f  p e o p le .
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2 . D e v e l o p  p r im a r y  h e a lth  c a r e  t o  m e e t  th e  e s s e n t ia l  b a s i c  h e a l th  c a r e  o f  a ll  

p e o p le .  T h e  h e a lth  p r o g r a m s  h a v e  b e e n  im p le m e n t e d  u n d e r  th e  g u i d e l i n e s  

o f  t h e  M P H  o r  M e d ic a l  I n s t itu te s .

( s o u r c e :  D a n a n g  M e d ic a l  B u r e a u  O f f ic e ,  2 0 0 0 )

Operational Definitions:

Accessibility to primary care services:

T h e  s t u d y  w i l l  a s s e s s  t h e  a c c e s s ib i l i t y  o f  h o u s e h o ld s  t o  p r im a r y  c a r e  a t fo u r  

d im e n s io n s :

G e o g r a p h ic a l  a c c e s s ib i l i t y :  It in c lu d e s  th e  d i s t a n c e  fr o m  h o m e  t o  th e  

c o m m u n it y  h e a lth  c e n te r ,  tr a n s p o r ta t io n  m e a n s  p e o p l e  u s e d  t o  g e t  t o  a n d  

t im e  s p e n d  t o  r e a c h  th e  c o m m u n it y  h e a lth  c e n te r .

-  F in a n c ia l  a c c e s s ib i l i t y :  in c lu d e s  p r ic e s  o f  c o n s u lt a t io n ,  m e d ic in e s ,  m e d ic a l  

t r e a tm e n t  th a t  p a t ie n t s  h a v e  t o  p a y  a n d  t h e  tr a n s p o r ta t io n  f e e  to  g e t  t o  th e  

c o m m u n it y  h e a lth  c e n te r .

F u n c t io n a l  a c c e s s ib i l i t y :  in c lu d e s  t im e  th a t  m e d ic a l  s e r v i c e s  a re  a v a i la b le ,  

w a it in g  t im e  o f  p a t ie n t s ,  r e g is tr a t io n , w a it in g  p la c e s ,  p e r c e p t io n  o n  th e  

q u a li ty  o f  m e d ic a l  s e r v ic e s  a n d  a v a i la b i l i t y  o f  m e d ic in e s .

C u ltu r a l  a c c e s s ib i l i t y :  r e fe r s  to  th e  p r iv a c y  in  c o n s u l t in g  r o o m s  w h e n  

p a t ie n t s  a re  e x a m in e d .

Household:

H o u s e h o l d  u s e d  fo r  c o l l e c t in g  d a ta  is  id e n t i f ie d  a s  a  r e g is t e r e d  f a m i ly  

in c lu d in g  p a r e n ts  a n d  c h i ld r e n .  T h e  o th e r  g e n e r a t io n  s u c h  a s  g r a n d p a r e n ts  w i l l  b e
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in c lu d e d  in  th e  f a m i ly  i f  t h e y  s h a r e  f in a n c ia l  r e s p o n s ib i l i t y  fo r  l iv in g  e x p e n s e .  In  th e  

c o n c e p t  o f  h o u s e h o ld  in  V ie tn a m , t h e s e  p e o p le  m u s t  h a v e  d a i ly  m e a ls  to g e th e r .  T h e  

h o u s e h o ld s  m u s t  b e  r e g is t e r e d  in  th e  l is t  o f  h o u s e h o ld  s t a t is t ic  p r o f i le  o f  s u b  -  d is tr ic t  

p e o p le  c o m m it t e e .  T h e  h e a lth  s ta t io n  a l s o  h a s  th is  p r o f i le .

A s  u s u a l  in  V ie tn a m , th e  m o th e r  in  th e  h o u s e h o ld  is  th e  p e r s o n  w h o  c o n c e r n s  

m o s t  to  th e  h e a lth  o f  f a m i ly  m e m b e r s ,  s h e  a ls o  ta k e s  c a r e  fo r  th e  fa m ily  e x p e n s e s .  S o  

th e  m o th e r  o f  h o u s e h o ld  w i l l  b e  s e l e c t e d  a s  r e s p o n d e n t  f o r  in te r v ie w s .

E x c lu s io n  c r ite r ia  o n  s e l e c t i n g  h o u s e h o ld s :  H o u s e h o l d s  w e r e  th e  m o th e r  g o e s  

t o  w o r k  o u t  s it e  D a n a n g  C i t y  a n d  m o th e r s  th a t  a re  m e n t a l ly  d is a b le d .

Primary care services:

P r im a r y  c a r e  s e r v ic e s :  in c lu d e  c u r a t iv e ,  p r e v e n t iv e  a n d  p r o m o t iv e  s e r v ic e s .  In  

th is  s tu d y , 1 l im it  to  th e  p r im a r y  c u r a t iv e  s e r v ic e s .

T h e r e  a re  m a n y  k in d s  o f  h e a lth  s e r v ic e  f a c i l i t y  th a t  c a n  d e l iv e r  p r im a r y  

c u r a t iv e  s e r v ic e s  s u c h  a s  a  c o m m u n it y  h e a lth  c e n te r ,  a  g e n e r a l  c o n s u lt in g  r o o m  at 

d is tr ic t s  h e a lth  c e n t e r s  a n d  h o s p ita ls .  A m o n g  th e m  c o m m u n it y  h e a lth  c e n t e r  is  th e  

m a in  p la c e  to  d e l iv e r  p r im a r y  c u r a t iv e  s e r v ic e s ,  s o  in  t h e  s tu d y  I f o c u s  o n ly  o n  th e  

c o m m u n it y  h e a lth  c e n te r .

3.2. RESEARCH QUESTION:

-  W h a t is  th e  s it u a t io n  in  t e r m s  o f  a c c e s s i b i l i t y  t o  p r im a ry  c a r e  fo r  

h o u s e h o ld s  in  th e  u r b a n  a r e a  o f  D a n a n g  C ity  in  V ie tn a m ?

-  W h a t  a re  th e  m a in  f a c t o r s  th a t  a f f e c t  a c c e s s i b i l i t y  t o  p r im a ry  c a r e  o f

h o u s e h o ld s  in  D a n a n g  C ity ?
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3 .3 .  S T U D Y  O B J E C T I V E S :

3 .3 .1 .  G e n e r a l  O b j e c t i v e :

T o  p r o v id e  e v i d e n c e  a n d  r e c o m m e n d a t io n s  f o r  d e c i s i o n  m a k in g  o n  th e  

a c c e s s i b i l i t y  t o  p r im a r y  c a r e  fo r  h o u s e h o ld s  in  t h e  u r b a n  a r e a  o f  D a n a n g  C ity  

in  V ie t n a m .

3 .3 .2 .  S p e c i f i c  O b j e c t i v e s :

1. T o  d e s c r ib e  a c c e s s i b i l i t y  t o  p r im a r y  c a r e  in  t e r m s  o f  g e o g r a p h ic ,  f u n c t io n a l ,  

c u ltu r a l  a n d  f in a n c ia l  f a c t o r s  a m o n g  h o u s e h o ld s  in  D a n a n g  C ity  in  

V ie tn a m .

2 . T o  d e f in e  t h e  l e v e l s  th a t  fa c t o r s  a f f e c t  a c c e s s i b i l i t y  ( g e o g r a p h ic a l ,  f in a n c ia l ,  

c u ltu r a l  a n d  f u n c t io n a l )  fo r  h o u s e h o ld s  t o  p r im a r y  c a r e .

3 .4 .  C O N C E P T U A L  F R A M E W O R K :

F ig u r e  3 .1 :  C o n c e p t u a l  F r a m e w o r k :  F a c t o r s  A f f e c t i n g  A c c e s s i b i l i t y  t o  P r i m a r y  

C a r e

F in a n c ia l:
-Cost of consultation 
-Cost of treatment 
-Cost of transportation

F u n c t io n a l:
-Waiting process 
-Register process 
-Consultation & treatment 

process

S o u r c e  W H O , 1 9 8 1
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3.5. METHODOLOGY:

3.5.1. Study design:

T h e  s tu d y  is  d e s ig n e d  a s  a  c r o s s  -  s e c t io n a l  d e s c r ip t iv e  s tu d y  t o  a s s e s s  th e  

a c c e s s i b i l i t y  t o  p r im a r y  c a r e  fo r  h o u s e h o ld s  in  t h e  u r b a n  a r e a  o f  D a n a n g  C ity  in  

V ie tn a m .

3.5.2. Study site:

T h e  s tu d y  w i l l  b e  im p le m e n t e d  in  t h e  u r b a n  a r e a  o f  D a n a n g  C ity  in  V ie tn a m .  

T h e  u r b a n  a rea  in c lu d e s  f i v e  d is t r ic t s  th a t  h a v e  s im i la r  s o c i o  -  e c o n o m i c  a n d  c u ltu r a l  

c o n d i t io n s .  T h e y  a ls o  h a v e  th e  s a m e  d is t r ic t  l e v e l  h e a lth  s y s t e m  f a c i l i t i e s ;  p e o p le  in  

e a c h  d is tr ic t  o f t e n  u s e  h e a lth  s e r v i c e s  a t o th e r  d is tr ic ts .

3.5.3. Study population:

A ll  r e g is t e r e d  h o u s e h o ld s  in  th e  f i v e  u r b a n  d is t r ic t s  in  D a n a n g  C ity  in  V ie tn a m  

a r e  in c lu d e d  in  th e  s tu d y  p o p u la t io n .

3.5.4. Sample size:

T h e r e  w a s  n o  s tu d y  t o  a s s e s s  a c c e s s i b i l i t y  t o  h e a lth  c a r e  b e f o r e  in  D a n a n g  

C ity . T h e r e  w e r e  1 1 3 ,4 5 4  h o u s e h o ld s  in  th e  u r b a n  a r e a  in  D a n a n g  C ity  ( C it y  S t a t is t ic s  

O f f ic e ,  1 9 9 9 ) .  T h e  fo r m u la  t o  c a lc u la t e  s a m p le  s i z e  w i l l  b e  id e n t i f ie d  a s  f o l lo w :

T h e  f ir s t  s te p , I u s e  th is  fo r m u la :  

p, ( 1 -  p* )ท = Z 1.0/2 . ;
d 2

= (1.96) 2 ( 0.5 ) ( 0.5 )

( 0.05 )2
= 332
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T h e  S a m p le  s i z e /  S t u d y  p o p u la t io n  r a te  =  3 3 2 /  1 1 3 ,4 5 4  =  0 .0 0 3  <  0 . 0 5  

T h e r e f o r e  th e  fo r m u la  w i l l  b e  a d ju s te d  to :

ท
N x Z V o / î X  p 1 ( 1 -  Pi )

d2x ( N - l )  + ZYwi X  p, ( 1 - P ,  )

113,454 X  (1 .9 6 )2 X  0 .5  X 0.5

-----------------------------------------------------------------------------  =  3 8 3

0 .0 5 2 X (113 ,454  - 1 )  +  (1 .9 6 )2 X  0 .5  X  0.5

T o ta l  s a m p le  =  383+ 10% X 383 =  422

( P lu s  10  %  fo r  e s t im a te d  l o s s  o f  s a m p le )

ท =  e s t im a t e d  s a m p le  s iz e

z = s ta n d a r d  n o r m a l s c o r e  at s ig n i f ic a n c e  l e v e l  a t  0 .0 5  = 1 .9 6

p =  e x p e c t  p r o p o r t io n  o f  h o u s e h o ld s  c a n  e a s i l y  a c c e s s  t o  p r im a r y  c a r e . In  

th is  c a s e  th e r e  w a s  n o  p r e v io u s  s tu d y  s o  I s e t  p  =  0 .5

d =  a b s o lu t e  p r e c i s io n  o f  s tu d y  =  0 .0 5

3.5.5. Sampling technique:

T h e  m u lt i s t a g e  s a m p l in g  t e c h n iq u e  w i l l  b e  a p p lie d .

S t a g e  1: c a lc u la t e  th e  n u m b e r  o f  s a m p le  o f  d is t r ic t s  p r o p o r t io n a te  t o  h o u s e h o ld  

n u m b e r  in  e a c h  d is tr ic t:

N  =  T o ta l  r e g is t e r e d  h o u s e h o ld s  in  f i v e  u r b a n  d is t r ic t s .
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Ni =  N u m b e r  o f  r e g is t e r e d  h o u s e h o ld s  in  e a c h  d is tr ic t ,  r e s p e c t iv e ly .  

i = l - > 5

ท, =  p r o p o r t io n a te  s a m p le s  ( h o u s e h o ld s )  in  e a c h  d is tr ic ts ,  

r e s p e c t iv e ly :

5 Ni
ni =  ท
i-1  N

S t a g e  2:

W h e n  w e  f in d  th e  n u m b e r  o f  s a m p le  in  e a c h  d is tr ic t ,  w e  c o n t in u e  to  u s e  

p r o p o r t io n a te  s a m p l in g  t e c h n iq u e  t o  c a lc u la t e  th e  n u m b e r  o f  h o u s e h o ld s  in  e a c h  s u b ­

d is tr ic t  (a p p ly in g  th e  s a m e  fo r m u la  a s  a b o v e ) .

S t a g e  3:

W h e n  th e  n u m b e r  o f  s a m p le  in  a  s u b  -  d is tr ic t  (q u a r te r )  is  d e f in e d ,  b e c a u s e  

th is  n u m b e r  is  l o w  ( a v e r a g e  n u m b e r  o f  h o u s e h o ld s  in  e a c h  su b  - d is tr ic t  =  3 6 6 /  4 7  =

8 );  s o  I u s e  s im p le  r a n d o m  s a m p l in g  t e c h n iq u e  t o  s e l e c t  s a m p le  in  su b  - d is tr ic ts .

3 .5 .6 .  I n s t r u m e n t :

Q u a n t i ta t iv e  m e t h o d  w i l l  b e  a p p lie d  w i t h  a  h o u s e h o ld  s u r v e y  b y  a 

q u e s t io n n a ir e .  T h e  q u e s t io n n a ir e  is  b a s e d  o n  th e  f o u r  d im e n s io n s  o f  a c c e s s i b i l i t y  to  

p r im a r y  ca re : g e o g r a p h ic ,  f u n c t io n a l ,  f in a n c ia l  a n d  c u ltu r a l.

T h e  q u e s t io n n a ir e  is  d e v e lo p e d  t o  d e s c r ib e  th e  p r e s e n t  s itu a t io n  o n  

a c c e s s ib i l i t y  t o  p r im a r y  c a r e  at c o m m u n it y  h e a lth  c e n t e r  fo r  h o u s e h o ld s  v ia  th e  

p e r c e p t io n  o f  t h e  m o th e r . T h e  q u e s t io n n a ir e  in c lu d e s  f i v e  p arts:
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P a r t  1: is  u s e d  t o  c o l l e c t  d e m o g r a p h ic  in f o r m a t io n  s u c h  as: a g e ,  n u m b e r  o f  

f a m i ly  m e m b e r s ,  d u r a t io n  o f  r e s id e n c e  a n d  p r o p e r ty .

T h e  n e x t  f o u r  p a r ts  ( 2 ,  3 , 4 , 5 )  w i l l  b e  u s e d  t o  c o l l e c t  d a ta  o n  th e  fo u r  

d i m e n s io n s  o f  a c c e s s i b i l i t y  t o  p r im a r y  c a r e  a t c o m m u n it y  h e a l th  c e n te r .

P a r t  2: d a ta  a b o u t  g e o g r a p h ic a l  a c c e s s ib i l i t y .

P a r t 3: d a ta  a b o u t  f u n c t io n a l  a c c e s s ib i l i t y .

P a rt 4: d a ta  a b o u t  f in a n c ia l  a c c e s s ib i l i t y .

P a r t 5: d a ta  a b o u t  c u ltu r a l  a c c e s s ib i l i t y .

T h e  L ik e r t  s c a le  is  u s e d  t o  a s s e s s  p e o p l e ’ s  p e r c e p t io n  o n  a s p e c t s  o f  

a c c e s s i b i l i t y .  A  fo u r  p o in t  s c a le  is  u s e d , fo r  e x a m p le :  s t r o n g ly  s a t i s f i e d  =  4 ,  s a t is f ie d  =  

3 , d i s s a t i s f i e d  =  2 , s tr o n g ly  d i s s a t i s f i e d  =  1.

B e c a u s e  a ll c o m m u n it y  h e a lth  c e n t e r s  in  th e  u r b a n  a r e a  o f  D a n a n g  C ity  h a v e  

m e d ic a l  d o c t o r ,  th e r e fo r e  q u e s t io n s  w i l l  b e  d e s ig n e d  t o  a s k  a b o u t  a c t iv it ie s  a n d  

a t t i tu d e  o f  d o c t o r  in s te a d  o f  n u r s e , m e d ic a l  a s s i s t a n t s  o r  o th e r  h e a lth  w o r k e r s .

Q u a l i t a t iv e  d a ta  w i l l  b e  c o l l e c t e d  th r o u g h  in  -  d e p th  i n t e r v ie w  te c h n iq u e ,  

f o c u s i n g  o n  fo u r  d im e n s io n s  o f  a c c e s s i b i l i t y  -  g e o g r a p h ic a l ,  f u n c t io n a l ,  f in a n c ia l  a n d  

c u ltu r a l .  T h e  p u r p o s e  is  t o  e x p lo r e  m o r e  in  -  d e p th  u n d e r s ta n d in g  o n  r e a s o n s  w h y  

p e o p le  d o  n o t  g o  t o  c o m m u n it y  h e a lth  c e n t e r  w h e n  t h e y  g e t  i l l ,  w h a t  a re  th e  m a in  

b a r r ie r s  fo r  t h o s e  w h o  u s e  m e d ic a l  s e r v ic e s  a n d  w h a t  c a u s e  th e m  t o  b e  th e  b a rr ier s.
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E s ta b l i s h  q u a l i t y  to o l :

1. C r e a te  v a l id i t y  t o o l  b a s e d  o n  l ite r a tu r e  r e v ie w  a n d  s u g g e s t io n s  fr o m  

e x p e r t s  a n d  e x p e r ie n c e d  r e s e a r c h e r s  in  o r d e r  t o  s p e c i f y  p a tte r n  a n d  

c o n t e n t s  o f  t h e  q u e s t io n n a ir e .

2 . E n s u r e  a  c u ltu r a l  s e n s i t i v e  in s tr u m e n t  th a t  u s e s  c u ltu r e ,  la n g u a g e , c u s t o m  

a n d  h a b it  c h a r a c te r s  o f  s t u d y  p o p u la t io n  s h o u ld  b e  an  a p p r o p r ia te  

v o c a b u la r y  a n d  t u n e  o f  q u e s t io n s .

3 . T e s t in g  t h e  q u e s t io n n a ir e  f o r  r e l ia b i l i t y  w i t h  a  p o p u la t io n  h a v in g  s im ila r  

c o n d i t io n s  a n d  c h a r a c t e r is t ic s .

3 .5 .7 .  M e t h o d  o f  d a t a  c o l l e c t io n :

T h e  s tu d y  w i l l  b e  d o n e  u n d e r  th e  a g r e e m e n t  a n d  f u n d in g  o f  th e  c i ty  

a u th o r it ie s .  C o m m u n it y  l e a d e r s  a n d  h e a lth  o f f i c e r s  in  s u b -d is t r ic t  h e a lth  s ta t io n s  

( c o m m u n e  h e a lth  c e n t e r )  a n d  m e m b e r s  o f  th e  c i t y  W o m a n  U n i o n  w i l l  b e  in v i t e d  fo r  

c o o p e r a t io n .

T h e  q u e s t io n n a ir e  f o r  q u a n t i ta t iv e  d a ta  a n d  g u i d e l i n e s  f o r  in  -  d e p th  in t e r v ie w  

o f  th e  s tu d y  a re  p r e p a r e d  in  b o th  E n g l i s h  a n d  V ie t n a m e s e .  M e m b e r s  o f  t h e  W o m a n  

U n io n  w i l l  b e  in v i t e d  f o r  c o o p e r a t io n  a s  in te r v ie w e r s .  T h e y  w i l l  b e  tr a in e d  w i t h  an  

o r ie n ta t io n  o n  b a s ic  k n o w l e d g e  f o r  in t e r v ie w ,  h o w  t o  in t e r v ie w  a n d  h o w  t o  f i l l  in  th e  

q u e s t io n n a ir e  a n d  t a k e  f i e l d  n o t e s .  T h e  t e c h n iq u e  t o  c o n t a c t  a n d  c o n d u c t  t h e  in t e r v ie w  

in  h o u s e h o ld s  w i l l  b e  in c lu d e d  in  th e  tr a in in g .

F o r  q u a n t i t a t i v e  d a t a  c o l l e c t io n :

-  T h e  in t e r v ie w e r s  w i l l  a s k  t h e  r e s p o n d e n t s  a n d  f i l l  in  t h e  q u e s t io n n a ir e .
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F o r  q u a l i t a t i v e  d a t a  c o l le c t io n :

-  Q u a li ta t iv e  d a ta  w i l l  b e  c o l l e c t e d  a f te r  a n a ly z in g  t h e  r e s u lt s  o f  th e  

q u a n t i ta t iv e  d a ta . T e n  p e r c e n t  o f  q u e s t io n n a ir e  r e s p o n d e n t s  w h o  u s e  a n d  te n  

p e r c e n t  o f  w h o  d o  n o t  u s e  c o m m u n it y  h e a lth  c e n t e r s  w i l l  b e  s e l e c t e d  fo r  an  

in  -  d e p th  in te r v ie w .

- D a ta  c o l le c t io n  is  b a s e d  o n  f i e ld  n o t e s .  T h e  f i e ld  n o t e  in c lu d e s :

+  M e n ta l  n o te s :  I n te r v ie w e r  u s e s  s h o r th a n d  t e c h n iq u e  to  r e c o r d  id e a s  

o f  r e s p o n d e n ts  w h e n  in t e r v ie w in g .

+  J o tte d  n o te s :  A f te r  e a c h  in t e r v ie w ,  th e  in t e r v ie w e r  w i l l  r e v i e w  th e  

m e n ta l  n o t e s  a n d  s u m m a r y  t h e  in fo r m a t io n .

+  F u ll  r ep o r t: A  fu ll  r e p o r t  w i l l  b e  p r e p a r e d  b a s e d  o n  th e  j o t t e d  n o te s  

u s in g  c o n t e n t  a n a ly s is .

3 .5 .8 .  D a t a  a n a ly s i s :

3 .5 .8 .1 .  M e t h o d  o f  d a t a  a n a ly s i s :

T h e  S P S S  p r o g r a m  w i l l  b e  u s e d  t o  f a c i l i t a t e  a n a ly s i s .

F o r  th e  d e s c r ip t iv e  d a ta , f r e q u e n c ie s ,  m e a n s  a n d  s ta n d a r d  d e v ia t io n s  w i l l  b e  

c a lc u la t e d .  T h e  e v a lu a t io n  o f  w h e t h e r  th e  r e la t io n  b e t w e e n  in d e p e n d e n t  a n d  

d e p e n d e n t  v a r ia b le s  is  s ig n i f ic a n t  o r  n o t , w i l l  b e  a n a ly z e d  b y  C h i- s q u a r e  te s t .  T h e  

s tr e n g th  o f  r e la t io n s  w i l l  b e  id e n t i f ie d  w i t h  P e a r s o n  c o r r e la t io n  te s t .

Q u a li t a t iv e  d a ta  w i l l  b e  d iv id e d  in t o  t w o  g r o u p s .  T h e  f ir s t  g r o u p  is  o f  

r e s p o n d e n t s  w h o  d o  n o t  a tte n d  m e d ic a l  s e r v i c e s  a t c o m m u n it y  h e a lth  c e n te r . T h e  

s e c o n d  g r o u p  is  o f  w h o m  u s in g  m e d ic a l  s e r v i c e s  a t c o m m u n it y  h e a lth  c e n te r .  C o n te n t
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a n a ly s i s  w i l l  b e  a p p l ie d  in  o r d e r  t o  f in d  o u t  th e  m a in  r e a s o n s  w h y  p e o p l e  d o  n o t  a tte n d  

p r im a r y  c a r e  a t c o m m u n it y  h e a l th  c e n t e r  a n d  th e  m a in  d i f f i c u l t i e s  o f  t h o s e  w h o  u s e  

m e d ic a l  s e r v ic e  a n d  t h e  r e la t io n s  a m o n g  th e  r e a s o n s ,  d i f f i c u l t ie s  in  te r m s  o f  c a u s e  -  

e f f e c t .

3 .5 .8 .2 .  P r o c e s s  o f  d a t a  a n a ly s i s :

Q u a n t i t a t i v e  d a t a  a n a ly s i s :

-  A p p ly  d o u b le  e n tr e e  p r o c e s s :  t w o  p e r s o n s  w i l l  e n te r  d a ta  s e p a r a te ly  

th e n  c o m p a r e  th e  r e s u lt s .  I f  th e  r e s u lt s  a r e  th e  s a m e ,  d a ta  is  e n te r e d  

c o r r e c t ly .

-  O v e r v i e w s  a ll c o l l e c t e d  d a ta  a n d  e l im in a t e  w r o n g  d a ta  ( v a l id i t y  a n d  

r e l ia b i l i t y  c o n c e r n ) .

-  C l a s s i f y  a n d  c o d e  th e  a n s w e r s :  C o l l e c t e d  q u e s t io n n a ir e s  w i l l  b e  

d iv id e d  in t o  t w o  g r o u p s :  th e  g r o u p  o f  r e s p o n d e n t s  w h o  u s e  m e d ic a l  

s e r v i c e  a t c o m m u n it y  h e a lth  c e n t e r  a n d  t h e  g r o u p  o f  r e s p o n d e n ts  

w h o  d o  n o t  u s e .

-  A n a l y z e  q u a n t i ta t iv e  d a ta  b y  u s in g  th e  S P S S  p r o g r a m : f r e q u e n c ie s ,  

m e a n s ,  s ta n d a r d  d e v ia t io n s  a n d  p e r c e n t a g e s  w i l l  b e  c a lc u la t e d .  T h e  

r e la t io n s  b e t w e e n  in d e p e n d e n t  a n d  d e p e n d e n t  v a r ia b le  is  s ig n i f ic a n t  

o r  n o t  w i l l  b e  a n a ly z e d  w i t h  C h i -  s q u a r e  t e s t .  T h e  s tr e n g th  o f  

r e la t io n s  w i l l  b e  id e n t i f ie d  w i t h  P e a r s o n  c o r r e la t io n  t e s t .

Q u a l i t a t i v e  d a t a  a n a ly s i s :

I n f o r m a t io n  c o l l e c t e d  b y  t h e  in  -  d e p th  i n t e r v ie w s  w i t h  th e  f i e ld
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-  n o t e s  w i l l  b e  s u m m a r iz e d  a n d  c l a s s i f i e d  t h e  r e a s o n s ,  d i f f i c u l t ie s  

a n d  t h e  r e la t io n s  in  g r o u p s  b a s e d  o n  f o u r  d im e n s io n s  o f  

a c c e s s i b i l i t y  ( g e o g r a p h ic ,  f u n c t io n a l ,  f in a n c ia l  a n d  c u ltu r a l) .

-  D a ta  c o l l e c t e d  fr o m  t w o  g r o u p s  o f  r e s p o n d e n t s  t h o s e  w h o  u s e  

m e d ic a l  s e r v ic e  a t C H C  a n d  t h o s e  w h o  d o  n o t  u s e  w i l l  b e  a n a ly z e d  

s e p a r a te ly .

-  C o n t e n t  a n a ly s is  w i l l  b e  a p p lie d  fo r  i n t e r v ie w  r e p o r ts

-  T h e  fu ll  r e p o r t  w i l l  b e  w r i t t e n  b a s e d  o n  f i e ld  n o t e s .

3 .6 .  E X P E C T E D  O U T C O M E :

T h e  r e su lt  o f  th is  s tu d y  w i l l  f a c i l i t a t e  a u th o r it ie s  t o  r e fe r  in  p o l i c y  m a k in g .

3 .7 .  E T H I C A L  C O N S I D E R A T I O N :

B e f o r e  s ta r t in g  th e  s u r v e y ,  a ll th e  r e s e a r c h  a s s i s t a n t s  w i l l  b e  in fo r m e d  o n  th e  

a p p r o v a l  o f  th e  a u th o r it ie s ,  th e  p u r p o s e  a n d  m e a n in g  o f  t h e  s tu d y . T h e  p r o c e s s  o f  

s tu d y , c o n f id e n t ia l i t y  o f  d a ta  o b ta in e d  w i l l  b e  in tr o d u c e d  c le a r ly  t o  th e  a s s is ta n t s

A ll  h o u s e h o ld  in t e r v ie w s  w i l l  b e  h e ld  o n l y  w i t h  th e  p e r m is s io n  o f  th e  

p a r t ic ip a n ts , w h o  a re  in f o r m e d  th a t t h e y  d o  h a v e  r ig h t  n o t  t o  a n s w e r  th e  q u e s t io n s  o r  

p a r t ic ip a t e  in  th e  s tu d y . A l l  in fo r m a t io n  o b ta in e d  w i l l  b e  u s e d  s o l e l y  fo r  th is  r e s e a r c h  

a n d  th e  p r iv a c y  o f  t h e  p a r t ic ip a n ts  w i l l  b e  f u l ly  r e s p e c t e d .

3 .8 .  L I M I T A T I O N S :

T h e  s tu d y  w i l l  f o c u s  th e  a c c e s s i b i l i t y  t o  p r im a r y  c a r e  a t c o m m u n it y  h e a lth  

c e n te r . In  fa c t  g e n e r a l  -  c o n s u l t in g  r o o m s  in  d is t r ic t  h e a l th  c e n t e r s  h o s p it a l s  a n d  

p r iv a te  c l in i c s  c a n  b e  t h e  f ir s t  p la c e s  th a t  p a t ie n ts  g o  t o  w h e n  t h e y  g e t  ill. S o  th e  s tu d y
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w i l l  o n l y  s h o w  th e  s i t u a t io n  o f  a c c e s s i b i l i t y  t o  p r im a r y  c a r e  a t c o m m u n it y  h e a lth  

c e n te r s .

P r im a r y  c a r e  in c lu d e s  c u r a t iv e , p r e v e n t iv e  a n d  p r o m o t iv e  s e r v ic e .  T h e  

p r o p o s a l  is  d e s ig n e d  t o  s tu d y  a c c e s s i b i l i t y  t o  p r im a r y  c u r a t iv e  o n ly .

3 .9 .  A C T I V I T Y  P L A N :

T h e  s u m m a r y  o f  a c t iv i t i e s  is  d e s c r ib e d  in  th e  t a b le  b e lo w :



Table 3.1: Activity Plan

A c t iv i t y
M o n t h s

* 1 ร, 2nd 2๗ 4 ,!, 5 ,1, 6"’ ■ yth 8,1,

Approval o f  city M edical Bureau X
Literature review X X

Submit proposal X
Staff m eeting to introduce the study to authorities X
Form ation o f  the action com m ittee, introduce problem , objectives, resources X

Training o f  research assistants X

Data co llection
- Interv iew  questionnaire
- In-depth interview
- secondary data

X
X
X

Data analysis X X

Report writing X X

C onclusion  and recom m endation X

N o t e :  *: T im e  is  d e p e n d e n t  o n  a u th o r it ie s .
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3 .8 .  B U D G E T :

T h e  b u d g e t  r e q u ir e d  fo r  th e  p r o p o s e d  s tu d y  m a y  b e  a l lo c a t e d  fr o m  th e  r e s e a r c h  

a n d  d e v e lo p m e n t  o f  th e  C ity  M e d ic a l  B u r e a u  o r  fr o m  a  N o n  G o v e r n m e n t  

O r g a n iz a t io n  w h o  is  i n v o lv e d  in  th e  d e v e lo p m e n t  s tr a te g y  o f  h e a lth  s y s t e m

T a b l e  3 .2 :  E s t i m a t e d  E x p e n d i t u r e  f o r  S tu d y  A c t iv i t i e s

B u d g e t  C a te g o r y
U n it  P r ic e  

(U S D )

N u m b e r  o f  

U n its

T o ta l  A m o u n t  

(U S D )

1. P e r s o n n e l

1.1. Researcher, coordinator 230 12 2 ,7 6 0

1.2. Assistant, facilitator 50 8 4 0 0

1.3. Participants 1 422 4 2 2

2 . M e e t in g  e x p e n s e 150 2 3 0 0

3 . T r a n s p o r t

3.1. Fuel 0.5 300 1 5 0

3.2. Taxi, m otorcycle rent Forfeit 5 0

4. S ta t io n e r y Forfeit 1 0 0

5 . D is s e m in a t io n  o f  r e su lts

5.1. M eeting to dissem inate result 150 1 1 5 0

5.2. Photocopies 5 0 p /lU S D 50 5 0

6 . M is c e lla n e o u s

6.1. Other supplies (food.
d rin k ...) Forfeit 1 0 0

6.2 . M iscellaneous Forfeit 5 0

T o ta l  b u d g e t: U S D  4 ,5 3 2
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