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The objective of this research is to study the Uses and Gratification of Public Information from Department of 

Industrial Promotion among Small and Medium Sized Enterprises (SMEs). The sample group consists of 400 people 

Questionnaires are used เก collecting data. The data are then assessed with the application of SPSS Program. The statistics 

used in analysis of data include Mean, Variation and Pearson's Product Moment Correlation Coefficient.

The findings of the research are as follows.

1. Age, educational level, size, characteristic and type of enterprise of the sample groups differ in terms of the 

exposure to Public Information form Department of Industrial Promotion. Sex, position and duration of operation do not differ เก 

terms of the exposure to Public Information form Department of Industrial Promotion.

2. Age, educational level, position, duration of operation, size, characteristic and type of enterprise of the 

sample groups differ เก terms of the frequency of exposure to Public Information from Department of Industrial Promotion. Sex 

does not differ เก terms of the frequency of exposure to Public Information from Department of Industrial Promotion.

3. Educational level, characteristic and type of enterprise of the sample groups differ in terms of the attitude 

towards Public Information from Department of Industrial Promotion. Sex, age, position, size of enterprise and duration of 

operation do not differ เท terms of the attitude towards Public Information from Department of Industrial Promotion.

4. Age, educational level, position, size and characteristic of enterprise of the sample groups differ in terms of 

the Uses of Public Information from Department of Industrial Promotion. Sex, duration of operation and type of enterprise do not 

differ in terms of the Uses of Public Information from Department of Industrial Promotion.

5. Age and education level of the sample groups differ in terms of the gratification of information via the Public 

Relation media from Department of Industrial Promotion. Sex, position, duration of operation, size, characteristic and type of 

enterprise do not differ in terms of the gratification of information via the Public Relation media from Department of Industrial 

Promotion.

6. Age, educational level, size, characteristic and type of enterprise of the sample groups differ in terms of the 

gratification of the content of information form Department of Industrial Promotion. Sex, position and duration of operation do 

not differ in terms of the gratification of the content of information form Department of Industrial Promotion.

7. The exposure to information relates with the Uses of Information from Department of Industrial Promotion.
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