N3EUIUNTANAULEEN0ITNLAZNTUTUMIAUNTYINNILTDIITIVNITNTUAANINTLALULTTY

Y

WAYANN beviy

¥ =

afliﬁwuﬁ‘ﬁlﬂudauwﬁwaaﬂ'1iﬁﬂmmmwé’ﬂqmw%zgzy']%’gﬂizmaumammmﬁ’meﬁm
a1vITFUIEANAUAENT N1AIUTTUTEANAUANENT
AYSTANANS PAINTAUNIING AL
UnsAnwn 2563

fUavEvRIAINTAlITIN &Y



Career Decision-making Process and Work Adjustment of Generation-Y Officersin Thai

Customs

Miss Chutimon Sangtub

An Independent Study Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Public Administration in Public Administration
Department of Public Administration
FACULTY OF POLITICAL SCIENCE
Chulalongkorn University
Academic Year 2020

Copyright of Chulalongkorn University



PVDAITUNUS AS¥UIUNSHRAULALADND TN NITUSUSIAIUNNS

ﬁ?ﬂﬁﬂ%@ﬂ%ﬁiﬁﬁﬂﬂﬁﬂiwﬁﬁﬂﬂﬂiLﬂH&S%ﬂ??ﬁ

Lo WA YRALN weaviy
a1v3v SgUszAnaurans
8139158 NUSnwwen HYIeMans19138 AT.ATNeA Unanzaed o eesen

'
1 =

ANESFAERS PasnsalunInendy sydAliivansinudatuiiludiumilaves
NsANEIAUNENgRIUSUNNSTUTEAMaumansumUndin
AMZNITTUNTADUAITINUS
Use51UNIIUAS

21971597 USnwman

(HAemans19138 A5.A309d Unanzied ol agsen)

AIIUNIT

A3TUNT

(594A1@M512158 AT AUUANE Tnadng)



YANN Wiy NsrUIuNTAndulaGeneAnarn1sUTURIMUNN ST
maﬁwawmammamﬂimulﬁ%’mw . ( Career Decision-making Process and
Work Adjustment of Generation-Y Officersin Thai Customs ) 8.1USAw &N

HE. 05.A3NA Unaneaed o ogsen

'
% & A =

MATBTIRuUANlue T IngUssasAiefnyn “nsvuiunsandulaiionain

9

waLNSUSUAIAIUNISYINNUTRII1519N1SASARNIASIAMLSTUNE ” FeldmaTinnisiiu

q

¥

swnudeyaiumaiansdunivaliddnsiunisdenanisaliuuidusy  uagld
WATAALLAZNTHTTUUIBE NGNANeTLaUaNanISANY A1nnsAnynuinladend
ansnasienszuIunsAnaulaiana INTIINslUNTUAANINTVRITTIUNTRLTTUNEAD
nsfinsaniernudumbsnusensiviuadenduddesede szuunsviieny
yaansauiulinasnauunumninnnd 1Ay veanisuden1sian uLATygiaves
Useina Meilluiseswean1suiudiinunisiaurestisvni s stuenundwuilay
N15U5UM198195105UN8lAUITINIARELANTNKINRBUYBINITNNIUNLNITTAN IS
1 v a va ' v Y J 1 < 1 = a vua
danalvinsuiRnusiuduiinemsdisgululiegaiiaunimuazaisaufinnuly
v ' A o [ Y & 1 a & = g & o <
anwagnsudenurhnulailuegsd  wsnantnanisfneiluasellanuisadiludu
JoiausiuzuazUTuUsszuunsvinnuneldanudusianisliaenadeadulanluuiun
JagtusiuianssuiunswaANuduiuskas NSy UUUNUEIUANUIa N804y

V3L AU STUN T UNURE9USITNNS

a1 SguseAaumans AOTOYDLER .ooooro

Unsfnw 2563 AN1TD D NUSAWIADN v,



# # 6181052724 : MAJOR PUBLIC ADMINISTRATION

KEYWORD:
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of Generation-Y Officersin Thai Customs . Advisor: Asst. Prof. SIRIPONG
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This qualitative research aims to study “Career Decision-making Process
and Work Adjustment of Generation-Y Officers in Thai Customs”. The research is
conducted through data collection methods, including in-depth interviews together
with participatory observations, and interpretation and profound description to
report the outcome of the research. According to the findings of the study, the
factor influencing Thai Customs’ Generation Y employees to have decided to work
in this civil service job is their perception of this organization as the one that has
reformed structures and work system, employed millennial, and played its pivotal
role in national economic affairs. As for the adaptation to work of current
Generation Y employees, it is found that they are likely to adapt themselves
smoothly in the open work environment. This results in the ability to work with
other employees from different g¢enerations effectively and cooperatively.
Moreover, the outcome of the research can be used as recommendations to
improve the civil service work system in response to the present context and to
develop the process of improving relations and work performance based on the
diversity of age and generational diversity of the employees in the government

agencies.
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AT 2.9 KAAIFEIAUTUAINABINITATUN VB Maslow

Self-fulfillment
needs

Self-
actualization:
achieving one’s

full potential,
including creative
activities
Esteem needs:
presfige and feeling of accomplishment Psychological
needs
Belongingness and love needs:
intimate relationships, friends

Safety needs:
security, safety Basic
s needs
ysiological needs:
food, water, warmth, rest

i1 : https://medium.com/ (P 2562)
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Factors @mnsaiUsaulanutunudinisues Maslow luanauduaes Physiological |

Safety and Security uagluvagingniuadegdla (Motivation Factors) au13afiansau
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4AUBIANABINITEENN Self-Actualization #9a3N30BFUNLAIANUADINITMINFIAUNTIINN

Juusndlalisunisneuauss ANNABINIITUTIGINIINILEIliRnTY nwuReITung vl
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(@) msimuantaden (Listing Alternative) Wutumeudndglunisanaula
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