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# # 6181086024 : MAJOR PUBLIC ADMINISTRATION
KEYWORD: Disable people, employment of people with disabilities, employment, framework of
active citizen-centered public management cycle
Metaporn Wipatkitwilai : DISABILITY EMPLOYMENT IN THAILAND: THE CURRENT SITUATION
ANALYSIS USING FRAMEWORK OF ACTIVE CITIZEN-CENTERED PUBLIC MANAGEMENT CYCLE.
Advisor: Asst. Prof. Siripong Palakawong-na-ayudhya, Ph.D.

This research is a qualitative research. The purposes are to analyze the standards of the
employment of the persons with disabilities at the international level, to analyze the situations of the
employment of the persons with disabilities in Thailand, and to synthesize the guidelines for the
employments of the persons with disabilities in Thailand according to the international standards with
the framework of active citizen-centered public management cycles.The stakeholders in this study
included the public sector, the private sector, and the civil society sector. The data were collected by
using the "checklist" and the "in-depth interviews". It was found that the public sector must have the
roles of announcing and using the measures, performing basic operations, creating networks, and open
the public areas according to the international standards. The establishments must follow the public
guidelines for making plans, performing operations and evaluating results. The organizations of the
persons with disabilities must acknowledge the measures of the country and be prepared. Regarding
the situations, the goals were not achieved. Equality was not obtained, and the opportunities for the
employment of the persons with disabilities were not provided. By comparing to the international
standards, Thailand's score was 4.05 % that lower than the standards. The main causes were that
each sector did not completely perform their duties and the lack of the exchange of information.
Therefore, all sectors must review their operational periods and consult with each other in order to

solve the main problems and to develop understandings.
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PANNAIYINTE D19

“Work is central to people’s well-being. In addition to
providing income, work can pave the way for broader social

and economic advancement, strengthening individuals, their



families and communities. Such progress, however, hinges on
work that is decent. Decent work sums up the aspirations of

people in their working lives.”

Decent Work Agenda, ILO

“ Each Member shall, in accordance with national
conditions, practice and possibilities, formulate, implement and
periodically review a national policy on vocational
rehabilitation and employment of disabled persons. The said
policy shall aim at ensuring that appropriate vocational
rehabilitation measures are made available to all categories of
disabled persons, and at promoting employment opportunities
for disabled persons in the open labour market [and].. shall be
based on the principle of equal opportunity between disabled
workers and workers generally. Equality of opportunity and
treatment for disabled men and women workers shall be

respected.

Vocational Rehabilitation and Employment

(Disabled Persons) Convention, 1983

“ States Parties recognize the right of persons with
disabilities to work, on an equal basis with others; this includes
the right to the opportunity to gain a living by work freely
chosen or accepted in a labour market and work environment
that is open, inclusive and accessible to persons with

disabilities.”

Recommendation No.169 concerning Employment

Policy, 1984
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