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(Whitt, 1997)

11
12

13
14
15



.. 2542

,2542)

26



22

.. 2542

. .2542

. 2542

, 2530)

27



.. 2542

2

.. 2542

28

(University of
Houston-Clear Lake, 2005)

(University of Houston- Clear Lake, 2005)
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30

(Whit, 1997)

(- iversity of
Houston-Clear Lake, 2005)
1

2
3
4

3 (University of Houston-
Clear Lake, 2005)
1

(Rentz and Saddlemire, 1988)



(Fleishman, 1982) 10

(Fleishman, 1982)
1

(Boyd, 1975 cited in Rentz and Saddlemire, 1988 )

31



(Chiles and Pruitt,1985 cited in Rentz and Saddlemire, 1988)

. 1960

(Cuyjet, 1985 cited in Rentz and Saddlemire, 1988)
407

(McGrath,1970 cited in Rentz and Saddlemire,1988)

32



(empowerment)
(abstract) !
3
(Needs Theory)
(Dollard)
2 (Values Theory)

(Gibson, 1991)

33

(Louis E. Raths)

. 1945

(Freud)

(Think



Theory) (John  Dewey)
. 1960 - 1970 (Paulo  Freire)
. 1980 - 1990
. 1980 - 1990
(process)
(product) (productivity)
(process)
! (product)

(productivity)

34



3

(Cunningham and Corderio,
2000; Lefrancois, 2000; Haksever, et. al., 2000)

(Fisher, 1993)
(Dalton, Elias and Wandersman, 2001)

(Amodt,  1999) 1)
) 9)

(George and Jones, 1999)

( 1 2539)
(Power)

2 (Webster’s
Encyclopedia Unabridged Dictionary, 1994)

T/\
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fun
(Quming, 1981) 2

(Clawson, 2003)



37

(Daft, 2005)

3 (Clawson, 2003)

1 19
2 19 2
3 20
(DuBrin, 1998, Konczak, Stelly and Trusty, 2000) 1) (meaning)
2) (competence)
3)
(self-determination)
4) (impact)

“empowerment”

(Minkler, 1990)

(Vogt and Murell, 1990 cited in Becker, 1994)



(Bowen and Lawler, 1992)

2)

(Gibson, 1991)

(Chandler, 1992)

(Clifford, 1992)

(Havens and Mills, 1992)

(Hokanson, 1992)
2

38



(Clutterbuck and Kemaghan, 1994)

(Kinlaw, 1995)

(Klakovice, 19%)

(Yukl and Lepsmger, 2004)

(2540)

(2541)

39



(2549)

11

(Ashness and Lashley, 1995)
12

13

(Nelson, 1998)

40



41

(Taylor, 1987)
2
21
1

(Costley
and Todd, 1993; Nelson, 1988)
22
(Cook, 1993)
23 ]

(Jaffe, Scott and Tabe, 1994)

24

(Johnson, 1994)
31
(Nelson, 1988)

32

(Ripley and Ripley, 1993; Cook, 1993)



42

3.3

(Nelson, 1988)
34

(Cook, 1993)

(Taylor, 1987) -

(Cuming, 1981) (Clutterbuck and Kemaghan,
1995)
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43

2541) ) (dependence)
2) (independence)

3) (interdependence)

(Gutierrez, Parsons and Cox, 1998)

(Reynolds and Gutkin, 1999)
(Yukl and Lepsinger, 2004)

(Lashley, 1997)



44

b, (Haksever, et al, 2000)
6. (Gomerz-
Mejia, Balkin and Cardy, 1995; Graham and Bennett, 1995)
1.
(Lashley, 1997)
8,

(Gutierrez, Parsons and Cox, 1998)

(Cuming, 1981)



11,
12,

(Lashley, 2001)

(Manthay, 1989)

(Clutterbuck and Kemaghan, 1994)

45



10.
11
12
13

14,
15,
16.
17,
18,

19,
20.
21,
22,

= LIRS T - SR RN

(Clutterbuck and Kemaghan, 1994)

46



47

(Gibson, 1991; Chandler, 1992; Clifford, 1992; Havens and
Mills, 1992; Clutterbuck and Kemaghan, 1994; Vogt and Murell, 1990 cited in Becker, 1994; Kinlaw,

1995; Klakovice, 1996; Yukl and Lepsmger, 2004; , 2540; :
2541; 2543)

L

2

3,

4,

5.

6.

1

8,

(Stewart, 1994)
L (personal  empowerment)

2. (power culture)



41

31 (trust)

32 (Openness)

(enabling)

42 (facilitating)

43 (counseling)
44 (collaborating)

45 (mentoring)

46 (Supporting)

(Chally, 1993)

(Luthans, 1998)

48



49

2
3.
4
(Kinlaw, 19%)
(the initiating conditions for sticcess)

) (management commitment)

11 (lack of clarity)

12 (fear of losing power)
(shared  control)
13 (fear of being

made  redundant)

2 (involvement of the workforce)

3 (involverrent of customers and suppliers)



11
12

13
21
22

23

50

(feed hack)

(full and open communication)

(Chally, 1993; Stewart, 1994 ; Kinlaw, 1995; Luthans, 1998)

(Isarel and et al., 1994)



0l

(Bowen and Lawer, 199)

(Kouzes and
Posner, 1987)
1



52

(Clutterbuck and Kemaghan, 1994)
1

5 © o~ o

13



Sachs, 19%9)
1

(Schermerhon Jr., Hunt and Osborn, 1998)

1
2
3
(information inputs)
I} (Steps)
11

111
(delegation)

(Kinlaw, 1995)

(Kinlaw, 199)

53

(Stone ana

(seps)



112

113

12

(Fetterman, 199)

13

131

132
14

141

54

(Levin, 19%)

(business competence)

(perfomiance Inprovement conpetence)

3
(elimination jobs that do not add value)



55

142 (combining job into natural unites)
143 (recucing layers of management and supervision)
' ‘fom
15
(input)
(output)
151
152
1
16
(information inputs)

21 (meaning ofempowerment)
22 (neyofs)



23

24

25

26

11

56

(target for empowerment)

(Strategic for empowerment) 3

(controls for empowerment)

(roles and functions)

(feed back)

(self-managed)



12

21

22

121

122
123

124

360°

(Superior team)

23

24

221
222

223

224

(skill

(Structured)

(conoreteand specific)

(1imite)
(timely)

(30°)

(team formation and development)
(identify opportunity)

(the meaning of team)

(result)

(process)

(feeling)

(Ieadership)

231
232
233
234

(organizational support)

5/



31
32
33
34

241

=B o N -

(team membership skill)
(listening)
(involving)
(responding)
(appreciating)!

(team leadership skills)
(initiator)

(modeling)
(coach)

(team meeting skills)
(Using mocief)

(Using good communication skills)

(rational problem-solving skills)

(learning)

58
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(Kinlaw)

(Klecker and Loadman, 199)

:Kinlaw( 19%)



(intrapersonal process)
1

(Clutterbuckand Kemaghan, 1994)

(Gibson, 1993) (sense  of  power)

60



b1

(Wallerstein and Bemstein, 1988) 3
L
9 (ends)
(self- esteem)
(self
efficacy)
3
]
(W hin, 1997)



L
(developing  competence)

(Chickering)

(Perry) (Heath) 3

(Chickering and Reisser, 1993)
(seven vectors of development)

.. 1993

62



63

2 (managing emotions)

3
(moving through autonomy toward interdependence)

4 (ceveloping mature interpersonal relationships)



Position 1

Position 2:

Position 3;

(establishing identity)

(dleveloping purpose)
(developing integrity) 3 )
)

(Perry, 1970)

(Peny) (Beleky)
9 4 (Perry, 1970)

(dualism/received knowledge)

1 besic duality 2 -, -

2: full dualism

(multiplicity/subjective knowledge)

dualism

3. early multiplicity

4: late multiplicity/advanced multiplicity

(relativism / relational knowdece)

64



65

s. contextual relativism

6: pre-commitment
Position 4: (commitment/constructed knowledge)

(identity)

7. commitment
8 challenges to commitment

9: developing commitment

( Heath, 1978)
(Heath)l - (Heath’s Maturity Model)

psychosocial

cognitive
Person-gnvironment interaction
(cognitive skill)
(interpersonal  relations)
5 4
" (“a maturing system who can be described in terms of five
interdependent dimensions in the four principal sectors of his life”)
“ideal persons”



66

5 (the
five dimensions of maturing)

1 (more able to
symholize one’s experience)

2 "1 " (morealloocentic or others centered)
3 (more integrated)
4, (more stable)
o) (more autonomous)
5
(self system)
1 (cognitive skills)
outcome
(values)
(self-concept)

(interpersonal relations)

(becoming)

" (maturing)
Nature Nurture



(Keeves,

1988)

(analogue

(semantic model)

model)

67



3. (mathematical model)

4. (causal model)

(path analysis)

(Keeves, 1988)

(correlation)

(Joyce and W eil, 1986)

68

(regression)



(Joyce and W eil, 1986)

1
2
4
2.1
2.2
2.3
2.4
3

69



Action Research Ontario Action Research

(concept) (principles)

1.1
1.2
1.3
1.4

1.5

21

2.2

2.3

3.1
3.2
3.3

3.4

. 2003

10



(Houston and et.al, 1972)

(a tittle page)

(the body ofthe description)

2.1

2.2

2.3

2.4

2.5

2.6

2.7

(appendix)



10.

11.

1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

1.9

2



r

(2528)

(The commission on undergraduate education in the biological science)

(2530) 7

. 2528)

(introduction of prospectus)

13



3.1

3.2

4.1

4.2

(specific of behavioral

(pre

90

objectives)

assessment)

(enabling activities)

90

14



4.3

(behavioral

(post - assessment)

90

objective)

, 2538)

5



10.

(validity)

11.

(brainstorming)

16

»2SC)



(case study analysis)

(role playing)

(working group)

7



(group games)

(educational games)

(group activities)

30

18



[

(brain-based learning)
(brain-based learning)

48  ( . 2548)

(dendrite) 1

(2548)

a-b-c-d-e



a-b-c-d e

Brain Gym

brain-based learning

(Felder, 1988 and Silverman, 1990)

11 - (sensory-external)

1.2 - (intuitive-internal)
2.1 (visual)

2.2 (auditory)

3.1 - (inductive-synthesize)

3.2

80



4.1

4.2

5.1

5.2

1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

1.9

2.1

2.2

(active)

(reflective)

(sequential)

(globally)

6l



2.3

2.4

2.5

3.1

3.2

3.21
3.2.2

3.2.3

4.1
4.2
4.3
4.4
4.5
4.6
4.7
4.8

82



5.1

5.2

5.3

6.1

6.2

6.3

6.4

6.5

7.1

7.2

7.3

7.4

(Gutierrez, Parsons and Cox, 1998)

83



(self-esteem)

(Coopersmith, 1984)

(Barry and Morgan, 1985)

84



11

1.2

(Bandura,

1.3

85

(Coopersmith, 1984)

(physical attributes)

(general ability, capacity and performance)

1977)

(Coopersmith, 1984)

(affective states)



14 (self - values)
15 (aspiration)
16 (sex)
2
21
(Coopersmith, 1984)
22

(Coopersmith, 1984)
23

86



24

(Bass, 1985)

87



(Coopersmith, 1984)

L
2.

2.1

2.2

2.3

24
3,
4,

1
(perceived self-efficacy)
(Social Learning Theory) (Albert Bandura) 1986

(Social
Cognitive Theory)

(reciprocal determinism)



89

: ‘ (B = Behaviar)

(p = Personal Factors)
(E = Environment Factors)

: Bandura (1997)
3 (Bandura, 1997)
L (observational learning)
2, (self regulatory)
3, (self-efficacy)

(Bandura, 1986)



(2542)

(perceived self efficacy)

(Bandura, 1986)

(Wood and Bandura, 1989 cited in Staples and et. al, 1998)

(Bandura, 1986)

90



(Bandura, 1997)

(level)
(Strength)

(cenerality)

. Bandura (1997)

f

(physical)
(Social)

(self-evaluation)

$ ES

Il

91

31



. Bandura (1997)

(Bandura, 1997)

(Bandura, 1986)

92



1983 ; Schunk, 1984)

93

(choice hehavior)

(effort expenditure and persistence)

(Banduraand Cervone,

(drought patterns and emotion  reaction)

(Collins, 1962)



4,
(humans as producers rather than simply foretellers of behavior)

(Bandura, 1986 ; , 2538)
4
L (enactive attainment)
2, (vicarious experience)

3, (verbal persuasion)

94



1

(physiological state)

(Bandura, 1977)
(magnitude)

(strength)

(generality)

(2538)

9%



(job satisfaction)

(Vroom, 1984)

(Smither, 1988)

(Vechio, 1988)

(Luthans, 1992)

(service satisfaction)

96



(Muchinsky, 1993)

(2538)

(2540)

(2544)

(2546)

(2538)

(2544)

97



[pS]

o &~

—~

(Locke, 1968)
(work)

(nay)

(promotion)

(recognition)
(benefits)

(working condition)
(leader)

(co-waorkers)

(organization and management)

(2544)

98



(2544)

(2545)

99



11
12

13

14

15
16

17
21

2.2
2.3
24

31
3.2

3.3

100



34

3.9

3.6

3.1

2527)

(Rosenberg and Halland, 1960 , 2527)
3
11 (cognitive component)

12 (affective component)

13 (behavioral component)

101



102

(Hackman
and Oldham, 1975 ; , 2545)
2
1
2.
( 2543 Dessler, 1983
2545 )
) (Questionaire)
(Thurstone),
(Likert), (DI : Job Descriptive Index)
(Semantic Differential Scale)
(Thurstone)
L

(Liken)



103

JDI

X 1
?
1 2,
...................... /
(Semantic
Differential Scale)
2. (interview technique)
3. (picture  technique)

(unconscious)



104

(leaming) (capability)
(behavior)



105

PAPA Participant Action Plan Approach
PAPA /

(action plan)
(action plan)

PAPA

11

12

13

14

21
22 ( )



(action plan)

31
311

312

313

314

315

3.2

33

(implement)

(action verh)

(analyze)

106

(focus)
(report)



107

PAPAI]

PAPA

43

(2541)

29 ,



108

A8 e Inedononausus1suil vays

A

seafdmaumisdfsnisindng

A

WavnaunInssuindng

s (A o &
mmsum]snm munaiuﬁsuﬂﬂnm

a4
2191501051

A

A 4

guwonaluasa dwdnns

grlwenaluasa dhofanisn il

4

AamznssuMIusvaluasindne Usznevudl

- VYIS - dheduasuinnsg

- MSYYN - thefivn

- thodsenduius - fheftal) Jaunssy

- thod ey - thodatl ueraidos

- thoesdions - fhetiuma

- fhearia@ns - Swdhadadnis

- thotwigiszlomi - Augnssumssa Ae
UsgBmsusTUNNFUTY

v
dszsnnindnymndull




I 2549

2549

109



110



14



112

16.

13

=1
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3



113

13:00-16:00 .



10.

1L

12,

13

14,

15,

16.

EQ

114



0

(2540)

34

(Barling and Able, 1983)

(2542)

34

01

115

64



116

(2540) 2

(2549)

(2541)

(2544)

(2540)

(self- efficacy)

(2539)

485

05
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