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# # 6370062025 : MAJOR ARCHITECTURE

KEYWORD: Private Hospital Design, Outpatient Department, Social Security Department
Kanthawan Tubnonghee : THE PHYSICAL CHARACTERISTICS OF THE OUTPATIENT DEPARTMENT IN PRIVATE HOSPITALS: A CASE
STUDY OF PRIVATE HOSPITALS IN CHONBURI PROVINCE. Advisor: Prof. TRIWAT VIRIYASIRI

Private hospitals are private healthcare institutions and business entities that provide medical services, which can be an alternative
for consumers with sufficient purchasing power. The investment in the operating budget of private hospitals is high. Therefore, to cover the high
expenses, executive boards have to set their marketing strategy in line with their business context and identity. Private hospitals in Chonburi
province are located in different urban contexts, resulting in a variety of goals and policies. Therefore, this study hypothesizes that designing in
response to different policies of each hospital results in different physical characteristics, especially in the outpatient department. The reason is

that it is the first department where customers are welcomed to services, resulting in the highest proportion of service usage.

It is found that private hospitals which regard general customers as their main target customers focus on privacy and comfort,
resulting in the decentralized waiting areas of 16.34-19.01 square meters per exam room. The waiting areas of hospitals serving social security
insurers are larger. They can be either centralized or decentralized and has 13.68-15.78 square meters per examination room area. Moreover, there
is a separate outpatient department for social insurers, which joins all examination rooms in the same area. Hospitals with foreigners as their target
customer group assign a separate outpatient reception area for foreign customers. The proportion of the waiting area to the examination room of
the social security department, general outpatient department, and the foreigner customer department are 14.47, 15.08, and 31.20 square meters
per examination room respectively. The size of the examination room of the social security department, general outpatient department, and the
foreigner customer department are 14.94, 15.07, and 17.60 square meters per examination room respectively. Furthermore, private hospitals which
concentrate on specific medical specialties design the specialized department area to have more ample space with a decentralized waiting area, to

distinguish areas for patients with common diseases from those for patients with specific diseases.

In addition, the design of the physical characteristics of the outpatient department should be resilient, because private hospitals
must be flexible according to market conditions. Future expansion plans of hospitals can be categorized into 2 types according to the size of land:
1) hospitals with spacious grounds plan the layout, phasing construction works, and usage of buildings systematically. When the service capacity
reaches the maximum, they can construct another building according to the plan. 2) Hospitals with a limited plot of land face challenges in
developing a new building. Therefore, they maximize the existing space and only expand departments when the market demand grows and service

capacity reaches the bottleneck, based on the feasibility study findings.

The results from the study suggest that factors affecting the design of outpatient departments in private hospitals are hospital
policies, target customers, a concern of convenience and privacy, spending worthiness, as well as specific physical conditions of each department,
personnel, and circulation system. Moreover, restrictions on the form of land, area size, and budget must be taken into consideration along with the
investment capacity of private hospitals. Each hospital's space utilization is for minimizing operating costs and maximizing efficiency. These result in

different physical characteristics of the outpatient department in private hospitals.

Field of Study: Architecture Student's Signature .........ccceceeerineees

Academic Year: 2020 Advisor's Signature ..........cccoeeeieeceunne
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- 52UV Medical Gas Tulsunsiaudazmatinazdodivieosndiau 1 9a wag Vacuum 1
PVINIANSANEY

2.1.42  1nnilsde Interior Design Reference Manual (David Kent Ballast 2013) 1¢1
naniamsdndunsdyesliin ndmnmsvesdusznoy dedrdndldomudy Adidesindeunde
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2.1.5 uwIAUAnTUN1TNNRINUIRNAREEUI

1) WUIANNAANNTIANUNNNTONTITUUUTIAUA (centralize plan) WuuuiAuAnfdn

Tdiuninsaiesgaiey  saududmaivayudug  gUwasgnisenaniiuiinsensiatluduies

n3vaviey lneseu lawealdld lu 2 nsdlAe

JUT 3 LUIAUAANSIANUTINTORTITUUTINNUA

(Malkin, 2002)
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1N 9RdaliNuNnsensIvegRsINaNTENiaudazadlin TneUleavgnisenidaly

¥
=

nuwnnglulsazadinaniuinnsensia (Malkin, 2002)
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2) uurnudan1stniufifnsensiauuunsz1efiudl (decentralize plan) 19u
LLmmmﬁmiummﬂaﬁuﬁﬁﬂiamwL‘ﬁuﬂfjmjaEJG] nszefeenluiiioaiuayuwieinianie
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a a o & Ao & A
E‘U‘W 4 LUIAMUAANITIANUNNATERTILUUNIEAIYNWUN

(Malkin, 2002)
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o A A

110 MsNUANNsonTLUUTINAUToaldazanAen1sliuTnT NsdaiunRnTe
ATIRkUUNSERENUNTgninldiensyanegUiueenludusdazaiin (Malkin, 2002)
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NUN (Malkin, 2002)
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2) Guidelines for Design and Construction of Hospital and Health Care Facilities (American
Institute of Architects, 2010)
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- 48 22 TesruldTInnieneus Nrateiu fesdssevachitdesnit 3.5 was (Srezadwingin

v

NuD

€

=b

U)



12
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(6) lunsdifiuszadunsyanuegnilnidunszan TiRamsewnensouaudn dunaladn
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2.2.4 1A ulsangIUIaLaTUINITEUA W adudunsifeshnaesdsvaudiasu 60 U
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1193g1ULTINEIUIE W38 HA (Hospital Accreditation) tlusnasgiudmsunisiimuinasnis
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Y Y o

nsasanudulatedidsuuinisaun it MsguagUisuasuInIsgunmMTinnIgy

U

wWhvaneves HA (Hospital Accreditation) Aiemisaaaiulvissuuuimsaunainianisiaun

a2
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Commission International (JCI)
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v P v & 9 & o o o d 1%
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WAZVATNULNNE
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v
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