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Abstract

The purpose of this research was to study and compare the needs and attitudes
of people holding different careers towards the use of everyday English and
professional English. The subjects were 574 people working in the fields of medicine,
engineering, education, banking, and hotels. Questionnaires were used for data
collection. The data was then analized by means of t-test and One-way ANOVA,
using the SPSS PC program.

The findings were as follow:

1. The needs of people in all careers for everyday English and professional
English, in average, were the same. The needs for all skills were ranked as reading,
listening, writing and speaking. The activity requiring the use of everyday English
the most was reading news, followed by reading text books and articles while reading
professional texts, articles, and manuals were respectively needed for professional
English. As for listening, the activities needed professional English were ranked as
listening to the sound-track of films, songs, and news while those requiring everyday
English were listening to people’s talks, reports and lectures.

2. When comparing the needs of everyday English with professional English
of people in all careers, except hotels, there was significant difference (p < .05) in all
skills. While people in the field of hotels had a statistical difference (p< .05) in
listening, speaking and translation.

3. Conceming the differences among groups of people in all careers, they all
had significant difference ( p < .05) towards the use of everyday English in 4 skills:
listening, speaking, writing and translation.

4. Regarding the differences among groups of people in all careers, they all
had significant difference (p < .05) towards the use of professional English in all
skills.

5. People in ali careers had good attitude towards the use of everyday English
and professional English.

6. With respect to the differences among group of people in all careers, the

attitudes towards the use of everyday English and professional English were
statistically significant.
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- H ¥ -\ ‘y' o o or
A s ldnadnimant liine Ty Maludwmsyanazms@iow astiums 18 ldudady
dszmaidlud e Sdnuasuauennana lumsSoumusangquiiuetiann
9 1aluInd Jakobovits, 1971: 110) AR MIATNITANAABMTISEUNTHIAN
¥
szmeniu wdseiiiisdennudesmslumsszauanuduielunsSounnnvesdiFou
nananengfaou anuaulslumsGou wazinandde Jausssuveudwesnin
U T - o 4 ar
UATHIY (Krashen, 1981: 21) 1dndnagin nanddiussiiszneufifinnuduiug
ar = 9 = o d’
fumsissuimuiiaes Asil
' a 4 4
1. dussunsEsuiam fis iduesiilszasulumsaszqulddSoudianudensi
s/ = 1A - o L a’:
wlfnmnfssenuidwesnwmiseeniulunsSeuimumiu
2. dussulddGounhannllldlse Tond TasidSousuiudeudrlonuuas

) P 3
ff'lil'l?ﬂ‘l%ﬂ'i'ﬂ'}.].ﬂﬂﬂ'ﬂﬂﬂﬁﬂﬁ

a ' = = as 1 {

sziiu1dh maeSuahasendnamsdadszaumssilunsFounnndaszmead

‘AersuIdGoulinananademsSoumuiilszmede 1y uagannsem MdSouneaiu
UsgTomilumsiuer 1 uFinlsziiu annsadilauazseumugumyssmuisn

a . 4
Yszimer SuAaanuldlalumsmanudinniiv

Uszlamiveusnnd

Usznity qassa (2526: 5-6) namifalsy Tenfveusnndls dail

1wl ledunadousen q &1 Tasmstaginiesaszuvdsvesd q fieg
T0UA7

2. ldnnmsiddned e (Self-Esteem) Tﬂm%:lu'lﬁ’uﬂﬂmﬁm?;uﬁqﬁ'lxjﬁﬂ?aﬂn
Panrmeieunesns Fahanulinelungdies

3. salumsifuiltdhiudunadeiiadusudon Simstufasnidneunie
msnszinaadmilad iy dnmnssiluddihammelanlindediu
thunileseTanndunadeon

4. ¥wliyanamnsouaaseeniamisuyesnuies Fumarhnanfainny

v &
nolaunliyanaiy
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anuFHsveunadfuMISEUMEImalssma
AU US1UN1A (Prapphal, 1981: $19910 gant gauadua, 2527) 8sausuaueiy
$1009 (model) ¥BIANUTUNUT IS INMIFOUNEIIUTLUNA HAZHAUAR IMaEILTAL

4

31au A9l

INAUNAZ VB Gardner LAz Lambert (Gardner, 1959) #i31 anwidnTilidedves

o 9 a = ] o J - - o o ﬂ ﬁ
A sevhldifansFoud ddwuaiatu e 2 Suauesiuuanudiusuuuihunadiuna

¥ ar Y o q’
UANU TULUIATS (Linear) A9H

R o J
HAAANINLAN »  duguinalumsisounin

#1o7 Savignon (Savignon, 1972 : 919970 gWan! gnuadud, 2527) Tdiausiuy
a o ar ar =t -1 T o =1 1 ]
$rasenduiufvuU LA mselanurun anuduis lumsSouniyisadsemes dee

fusdmuanand e Missunnldanszmanand lumeuan S15ou 18 hiaffanana

Tuneay
MIFoumu18a »>  WAAANINLIN
maFoumulilea > L9ARANINAL

Tut 1975 Gardner 112 Smyth (Gardner, 1975) lAlusuuusasudaInUFUNUT
4 = q’ 1 ar ar l:l’
yourirund nudugninalumsGouiidluuuumaiiunauamuluniedon’l’ dul

Fy a Q‘.
Usuanveusnnd —p seAuvewngly — 5 dugning

= - oar ' .:: W oar = I
iWieanneandfumsfoundiaszmeniu sdluanuduiusuuy 2 firmms
I ar o at ; i ‘g as G’\
(bidirectional) WA lusuIAse wazanuduRLsSuTiovnlfouunlaqld Yuegiuynna

LIf 591! uazfenssuMsiTou
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Oller (1977) 34 18ierusuuusapsanuduius 1Al

Aonssunldlumsiou
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| of ﬂ(
anuENNsOUBAAaTyRAn ¢ auwely ) dugnina

(affect) lumsiSounan

4 da
GREIYELE

(contexts)

a 2 o o o aar ol - H
uuvuiaesdnuuunilEanNuduRUsveusanatuFugnIna lum TS suaui
! 1 -EI [} o ar 4:?
Gardner (Gardner, 1979) ius ihuanafiam IddFoudlszaunnudriouazanuduioduil

Ed
=1

o =i L] al ey =4 é o
Houndu lTinanenrunfoniinilenail
NNTH _

- af q(
waad 5 useple 5 dugnika

A
NOU 9 —

ar u‘:’ ] 1 = [ ar = 9 P n‘: -:f y.’:'
faiu Yeagil 18 nandduiledvddglumsGoudnniiaes Ntz 1édns

Famfuenu uazdadaynaing
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4 1 1 = =t ¥ 1 ' = A
au Fuwudfunquyaaalumyiendn s a191e13n 1ud nquyanamvieFwimnd Falis
Y A -] ( 1 - A Y
Aeounngluno¥eriutisuunuumnd 2535 aguyasalumunienanisnsaiineyelsing
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P a z é ar ¥ 1]
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3 1 é o ¥ o
devalszmeine 1 we. 2536 FadwanldnnnsaeuniushomswiinauvesTsausy
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! ¢ o v Y oy o ¢ = w =
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2. NgUAIBE
1w 1 P = =t @ o o

NQUAI801 A YaranUsznouoFwa1v Lwnd IeIns 019158 MIFUINST UazMS
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MIquaguAlediy J3%e lddmuauuiavesngudied e imunzaueIna1s1e Sample
Size for Specified Confidence Limits and Precision when Sampling Attributes in Percent

A ﬂlf iy = I ar L]

(Yamane, T. : 398-399) deanui¥ieiiu 95 % wazldanuamaniou lify 5 % ndudledis
.:'l -~ Y= ar 1] ] ar v 3 -1 1 o 1 T
Munzawio 398 au FIse ldqungualedisdasitnnmsguaidadiuvewdazilsznn

DITN T1UAZIDIAAINIT NN 1
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A13190 1 Smnuilszsnsuazngudaedfimangay
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Usewins fmanzan
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3. 1n383dleNlFlunsIdn
- C’o‘ 4 4 4 -y ot é af 4‘
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= & o S AN Yo A
A5 9N 2 1w wezdsay vswuasuaunas 11 i lasuAu uag

o o e T o
HUUEBLMIURUUANYINU YOINQUAIBEWVUNATNTY 181%‘“

A1UDITN §ruanil 185ufiu I CTO T T
ael U fovny f1uu foun
unnd 100 86 86.00 83 96.51
NI 150 137 91.33 127 92.70
219158 150 135 90.00 131 97.03
A1TTUIRATT 260 111 42.69 104 *93.69
13 159U5Y 150 129 86.00 129 100
52 810 598 73.82 574 95.98

ANYULVBINQUAIBYN NFATI1IN 3 —4



MmN 3§11 HazFeunzueIdnynYBINGHAIBLII SIUNMNEIUIITN

anuUZNgUAI8619 ELEE 810150 MITUINS REABRITEST 57
fwou fovar  dwow fewar dwouw Fesar dwou Fesar  dwou Yesar dwau fevaw
N
Y 57 68.7 124 97.6 27 20.6 65 62.5 53 41.1 326 56.8
Wil 26 313 3 24 104 79.4 39 37.5 76 58.9 248 43.2
AMsAnY :
fnalSyn s - - E - - - 23 22.1 48 37.2 71 12.4
Ysgyaas 21 25.3 73 57.5 18 13.7 71 68.3 74 57.4 257 44.8
WSggnn 12 14.5 49 38.6 90 68.7 7 6.7 6 4.7 164 28.5
UTgyguen 50 60.2 5 3.9 23 17.6 3 2.9 1 8 82 143
510 lddoAeu
#1071 5,000 1M - - - : - s - 3 23 3 5
5,001-10,000 119 3 36 5 3.9 27 20.6 29 279 16 124 80 13.9
10,001-15,000 M 10 12,0 10 7.9 23 17.6 50 48.1 47 36.4 140 24.4
15,001-20,000 1M 9 10.8 6 4.7 34 26.0 8 7.7 25 19.4 82 14.3
20,001-25,000 UM 8 9.6 15 11.8 21 16.0 4 3.8 15 11.6 63 11.0
25,001-30,000 1M 7 8.4 10 7.9 18 13.7 5 4.8 8 6.2 48 8.4
WIAN9130,000 1M 46 55.4 81 63.8 8 6.1 8 1 15 11.6 158 27.5
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M9t 3 (dle)
dnuaznguAIBE uwné ns 019150 MIBUINT ms T5ausu 37U
fwou fevaz  dwau fesaz  dwaw Jfewar  dwouw fesar  dwou Jewar  dwau feuas

sefuuRiGuEou

MBI
oA 7 8.4 7 5.5 17 13.0 15 14.4 30 233 76 132
1.1 47 56.6 34 26.8 49 374 38 36.5 40 31.0 208 362
U3 4 4.8 1 8.7 12 9.2 8 7.7 5 39 40 7.0
1.5 15 18.1 41 323 33 252 36 34.6 47 36.4 172 300
U1 8 9.6 30 23.6 13 9.9 5 438 3 23 59 103
A1 2 2.4 4 3.2 7 5.4 2 1.9 4 3.1 19 33
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fis dSgyg1In Govaz 285) Taunquynanaciviendwns Iswsuily@Sygiasniiga
($ovar 68.3) uaz nquynaamIEIINesEESuan Tnnafiga (Fevay 68.7) azngu

= . P
yanaanedIwunndiiailSyaueninniiqa Gevas 60.2)

duswldredou nuhlnedusamnguiieidifiseld winnt 30,000 v wnd
qa Govag 27.5) unzsesannie nudiedeiinegldsznin 10,001-15,000 1 Taendy
Faetheiinelfinnndt 30,000 v wnfiga Ao nquyaRamveEWitng (Gevaz 63.8)
seauIAe nquyanamIndwumng Gevay 554)  daunguiededifisgldsend
10,001-15,000 1N nfiga fie nquyaaamuENmssUIAT Govas 48.1) seemande

ARuYARAMIYIBIINT L33y (Founz 36.4)

[] g/ w : i = o ' oW | { a o
AUAUITTAUFUNSUTIUMIBINGY WU NQUAIBENTINNENEIUNIEIBINGY
o’: = =5 ai. ci 1 | 1 o [} n‘l c: =S
Tusualszaufinuiln 1 nniiqa (Feuaz 36.2) T9saRAD NQuAIBEINRG UG U
¥ " [}
asenge ludulszoufinun 5 Govay 30.2) TasnguartetaiiFuFouniudengulu
& ot A P - 1 = ¢ 9 A '
Furlszanfnuillil 1 1nnhiga fie nquyanamuodwunnd (evaz 56.6) sesawnie nqu
= o ¥ ) ¥ aa a ot a’l
YAARAIUIBIIWEINTY (Fovaz 37.4) waznquAlBiNniTuG UM mBngs ludulszoy
e P A i o 9 & '

fAnuilf 5 wniiqa Ao nquyaRamvIednms Tsuisy (ovaz 36.4) 99N fe nQu

yaaamneEwsuims (Gevas 34.6)



maeii4  mdydiueynda @nuliBuuNInasg 1y MM HaTAIYRYA

YBIANHULVRINTUAIBEIS UUAMNMNNIBITN

ANYAUZYINGUAIDYIS X SD. Min Max
nguyARamIB TN

oY 41.20 10.44 23 61
syuzmfilsznoueTdn 15.83 9.86 1 39
Sueunuisenguilery 8.22 7.43 4 12
AQNYARAIIVIBITWININS

91y 44,08 11.32 22 63
gzmiilseneumFn 18.95 10.71 1 40
Guissunusngquiiieniy 9.65 2.87 4 12
pauyARamvIBIEWe IR SH

1Y 4139 8.67 23 60
suzmiilszneueiv 16.33 8.61 1 35
SuSeunudinquiilesty 8.02 2.77 3 13
NEUYANDEIVIBITNAITEUINTG

21y 32.39 8.37 19 59
szuzaiinlsenouetin 9.30 8.85 1 39
GuiSvummsnguiiiony 8.17 2.66 3 12
NANYANAEVIITNNIS IS5

1Y 32.69 7.25 22 50
szesnmiilszneusiiu 8.38 6.41 1 25
SuSsunnndenguiieety 8.18 331 2 12
33U

oY 38.85 10.47 19 63
ssuzhmilsznouew 14.11 9.86 1 40
SuiFsunnnsenguiilony 8.48 4.04 2 13
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YIS eR 4 wuhdnssrvesnquiteiiludmeigmanlszine 3885 T Taongu
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L 3/ 3 o 1 = e °
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3.51 — 4.50 nueanu Sanusududedldinueiu q Tumsifnssusiuthunas
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-t 9 i o = 3 ey a
53 uSuiounnudents 190 1818enguYeN AR ENAN q TuFinlsei
W W = v ey = I's 3 sli’ o
Fufuluaue ¥ A20ada ttest taz AnsznaNulslsvonnudoams ldnudengy
TuFialsedriunaz lunuerdn venguynnacmu1913ne1e 9 428 One-way

ANOVA



26

54  Anyusandvesynnaineanums ldmudangu ludinlssdriuuas lusuen

3 [
YOIYAABAIYIAN 9 Aumadanug sulsdiuavndia tasdanulouuuInasu

aAniraiyavatinvosanainefuns 1dnu1tenge ludiadsedriunaz luauerdnn

funald Samumineded
6.51 - 7.00 HWIWANNT
5.51-6.50 ©UIWAIUN
4.51-5.50 MNEAII
3.50 -4.50 ¥EANUN
2.51-3.50 NUIWAUN
1.51-2.50 HuEAMN
0.51 - 1.50 MuWAINYN

0.00-0.50 ¥N1wANNUN

d 9 o
wunuluszauaun

(-1 o o et
wumeluszaud

d 9 o ' 3
wuasluszAunouYN
= ar
wuasluszauunais
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Fu uazlusiendn voINgUYARATIYIBTENGI 9 A2 One-way ANOVA
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Amari Airport Hotel
Amari Boulevard
Amoma Swissotel Bangkok
Asia
Bel-Air Princess
Central Plaza
Delta Grand Pacific
Dusit Tani
Evergreen Laureal
. Four wings (The)
. Grand Hyatt Erawan
. Hiton International
. Holiday Inn Crown Plaza
. Imperial
. Indra Regent
. Landmark Hotel Plaza (The)
. Le Meridian President
. Mansion Kempinski Bangkok (The)
. Menam (The)
. Monarch Lee Gardens Bangkok (The)
. Novotel Bangkok
. Novotel Lotus
. Oriental
. Rambrandt
. Regent Bangkok
26. Royal Garden Riverside
27. Royal Orchid Sheraton
28. Shangrila
. Siam City
. Siam Inter-Continental
. Sukhothai
32. Tara
33. Tawana Ramada
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