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# # 6282014524 : MAJOR PUBLIC ADMINISTRATION

KEYWORD:
Nicha Tangvorachai : Thailand's Digital Content Export Promotion Policy
Recommendations for Enhancing Efficiency and Effectiveness of the Policy . Advisor:

WIMONMAT SRICHAMROQEN, Ph.D.

The study of Thailand’s Digital Content Export Promotion Policy aims to discover the
details and importance of the policy to Thai economy, as well as analyze the advantages and
limitations of the policy. It would also lead to the recommendations to improve the policy to be
more efficient and effective. This study is qualitative research that used a method of collecting
information from various documents involving the policy and in-depth interviews using semi-
structured questions. The interviewees included the representatives of the Department of
International Trade Promotion, Digital Economy Promotion Agency, the office of the Permanent

Secretary of the Ministry of Culture, Thailand Flim Office, and digital content producers and exporters.

The study results illustrated that, throughout the years, the policy administrations could be
classified as not as efficient and effective as they should be. Also, they cannot bring results that are
very satisfactory to the private sector. These administrations included goals, operation methods, and
key performance indicators setting, implementation, evaluation and reporting of the performance, and
other influenced environmental aspects management. Therefore, it is suitable that the relevant
sectors need to improve their operations in various procedures such as preparing and disseminating
the information related to the industry properly, more effective cooperating of the government

sectors and/or establishing a central agency which is responsible for digital content promotion, etc.

As mentioned, there are several approaches to improving the efficiency and effectiveness
of the policy, especially, providing more opportunities for the private sector to participate, and
monitoring industry and policy-related contexts regularly are much necessary. These guidelines would
improve and develop the export sector of the digital content industry and Thai economy and society

as a whole.
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Tadnsanrsnuiasuiaseulusiunisdaasunisdieanlaganiznalife Korea Trade
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Promotion Corporation (KOTRA) #sdnnstiutilet a.a. 1962 dn1sAalunistismbonas
srusanuazanliusznounsiideanisdsean Melududoyauazauugin mnfady
WhsnudnTidaRansTuduaiunTdeen Wy uLansduAluiisUsema AanTIuese
Juggaia Wudu uona1nil 1 mMaAlESadl Korea International Trade Association (KITA)
Dumnauenuswilessninmedsuasniaonsuiitiansislunisduadunisdeensaudeg

(Mah, 2010)

dmfuuleunsduasunisdseenvesdsurainmaliiusiiunisedienied
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guUnsalBidnnsednd iaflfuel iieliasniuiugaveamaluladfidaruinivii naonay
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n13dseen (Export Insurances) #3on13ALe1NS (Duty Drawbacks) 8n@ag (Mah, 2010)
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