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# # 6282023124 : MAJOR PUBLIC ADMINISTRATION

KEYWORD:
Narudol Kalantakaphan : Factors effecting driving the district registration
offices to the Government Easy Contact Centers : a case study of Nakhon

Sawan province. Advisor: Assoc. Prof. WANCHAI MEECHART

This thesis studied about implementing the policy in driving Nakhon
Sawan’s district registration offices to the Government Easy Contact Center (GECC).
During the past two years from 2020-2021 (B.E. 2563-2564), there are 14 GECCs out
of 878 district registration offices countrywide. None of the Nakhon Sawan’s district
registration offices have been certified as the GECC. The researcher was interested
in this phenomenon because it related to the policy that the administrators of the
Department of Provincial Administration were concerned. The objectives aimed to
(1) identify factors in the operations and (2) identify guidelines for driving the policy
successfully. The qualitative method was utilized. The data were collected by
studying the evidentiary documents and conducting the in-depth interviews. The
research findings showed the factors affecting the implementation of the policy in
driving Nakhon Sawan’s district registration offices to the GECC which were the
inconsistency between the objectives of the public service categories and the
policy goals, the officers’ attitude of liability fear, the inconvenient evaluation
process, the insufficient resources, and the unconcerned regional leaders. The
guidelines were suggested for driving the policy which can be generalized and
applied in other district registration offices under the same laws and evaluation

process
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