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# # 6282047224 : MAJOR PUBLIC ADMINISTRATION

KEYWORD:
Wacharapol Kaewpremkusol : Digital Government Service:A case study of
Digital Identity of Department Of Provincial Administration(DOPA - Digital
ID). Advisor: WIMONMAT SRICHAMROEN, Ph.D.

This research aims to study the efficiency of the Digital Identity of the
Department of Provincial Administration (DOPA - Digital ID), the framework,
problems and obstacles of the implementation. This qualitative study collected
data by using in-depth interviews with the semi-structured questionnaire for
gathering information from related public agencies such as The Bureau of
Registration Administration of Department of Provincial Administration, Digital
Government Development Agency (Public Organization), Electronic Transactions
Development Agency, National Health Security Office, and Office of the Public
Sector Development Commission. Content analysis was used for analysis and

explanation.

The results showed that Digital Identity of the Department of Provincial
Administration (DOPA - Digital ID) offered efficiency of digital government services in
terms of workflow improvement, resource-saving, cost-cutting, and productivity
boost. However, lack of budget, insufficient awareness-raising reflected from the
registered, and the lack of understanding on Digital ID are the relevant obstacles

and challenges to actively address for long-term success.

Field of Study:  Public Administration Student's Signature .......cccccovievrienne.

Academic Year: 2021 Advisor's Signature ..o
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Country Rating | EGDI Sub-Region osl HCl Til EGDI EGDI
class Rank value value value (2020) | (2018)
Republic of Korea | VH 2 Eastern Asia 1.0000 | 0.8997 | 0.9684 | 0.9560 | 0.901
Singapore VH 11 South-Eastern Asia | 0.9647 | 0.8904 | 0.8899 | 0.9150 | 0.8812
Japan VH 14 Eastern Asia 0.9059 | 0.8684 | 0.9223 | 0.8989 | 0.8783
Cyprus V3 18 Western Asia 0.8706 | 0.8429 | 09057 | 0.8731 | 0.7736
United Arab V3 21 Western Asia 0.9000 | 0.7320 | 09344 | 0.8555 | 0.8295
Emirates
Kazakhstan V3 29 Central Asia 0.9235 | 0.8866 | 0.7024 |0.8375 | 0.7597
Israel V2 30 Western Asia 0.7471 0.8924 | 0.8689 | 0.8361 0.7998
Bahrain V2 38 Western Asia 0.7882 |0.8439 | 08319 |0.8213 | 0.8116
Saudi Arabia* V2 43 Western Asia 0.6882 | 0.8648 | 0.8442 | 0.7991 0.7119
China* - V1 45 Eastern Asia 0.9059 | 0.7396 | 0.7388 | 0.7948 | 0.6811
Kuwait* V1 46 Western Asia 0.8412 | 0.7470 | 0.7858 | 0.7913 | 0.7388
Malaysia* V1 a7 South-Eastern Asia | 0.8529 | 0.7513 | 0.7634 | 0.7892 | 0.7174
Oman* V1 50 Western Asia 0.8529 | 0.7751 | 0.6967 | 0.7749 | 0.6846
Turkey* V1 53 Western Asia 0.8588 | 0.8287 | 0.6280 | 0.7718 | 0.7112
Thailand* V1 57 South-Eastern Asia | 0.7941 | 0.7751 | 0.7004 | 0.7565 | 0.6543

* Countries that moved from the high to the very high EGDI group in 2020.

ﬁm : United Nations E-Government Survey 2020
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EASE OF DOING BUSINESS

Countr Ranking in Ranking in Score Score
- 2020 report | 2019 report in 2020 in 2019

M New Zealand 1 = 1 86.8 87
M Singapore 2 wp 2 86.2 85.8
® Hong Kong 4 4 85.3 85.1
M Denmark 4 ¥ 3 85.3 85.2
m South Korea 5 up 5 84 84
o US 6 4 8 84 83.6
M Georgia 7 ¥ 6 83.7 835
m UK 8 4 9 83.5 83.6
m Norway 9 ¥ 7 82.6 82.9
M Sweden 10 4 12 82 82
® Thailand 21 4 27 80.1 79.5

fis: Thailand leaps 6 spots in EODB (bangkokpost.com)
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E‘U‘ﬁ' 8 Gartner’s Four Phases of Technology in Government: Smart and Digital

Smart Government:

+ Sustainability
+ Affordability
* Crossing boundaries

Open Government:

+» Transparency,
participation, collaboration

Joined-up » Community engagement
Government:

» Life events
» Back-office re-engineering

E-government:

* Online services
* Multiple websites

Gartner

ﬁan: Digital Government: Embracing the Future (Miller, 2015, p. 6)

2.3.2 ANUVLNEYRISFUIARINA (Digital Government)
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S¥@U 3 — Data-Centric Government
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S¥AU 5 — Smart Government
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058 1159 Smart
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E‘Uﬁ 9 Gartner’s Digital Government Maturity Model 2.0

- Smart
o Data-Centric Fully Digita!
pen
E-Government Optimizi
Managed ptimizing
Maturity Level Initial E Developing Defined ‘
: Constituent Insight-Driven S
Value Focus Compliance Transparency Vilse A Sustainability
Service Model Reactive Intermediated Proactive Embedded Predictive
. Customer- ; . - Ecosystem-
Platform IT-Centric Centric Data-Centric Thing-Centric Coiric
Government- Service Co- S
Ecosystem Cantie PR Aware Engaged Evolving
Leadership Technology Data Business Information Innovation
Technology AP| 8 -
Sora SOA Management Open Any Data Modularity Intelligence
; % Improvement % New and No. of New
Key Metrics % xm:“ Ng.aot::::n in Outcomes, Retired Service Delivery
KPls Services Models
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Foansunudennunselduslauuuriug lngldnalulad Al (Artificial Intelligence)

2) Digital twins of government WNAAMITNENUUIBLUUTIADIVOIFWRN )

memenmlegluguuuuidna alieunséreinglulilulanadvia
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4) Data marketplace fig unanWesuinlddmiuldneu uanidsudeya
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gﬂﬁ 10 Asmkansn1sAnnsalnaluladndvial 2563 (Gartner Hype Cycle 2019)

As of July 2019 Plateau will be reached :
O Less than 2 years
Cllstornar ® 2to 5years
Engagement Hub Chatbots ® 510 10 years
Smart Worksplace Conversational User Interfaces More than 10 years
Smart Robots @"®  Citizen Digital ID Obsolete before plateau
it Machine Learning
Tef,,'ﬁgﬂg%’ﬁ,'{}('j}f“"s' ’ % Blockchain in Government
Al Developer Toolkits — ! Data as a Service

Event Stream Processing

Robotic Process Automation Offerrings

Mark |
Dt Merkeipiach » @ Voice of the Customer

= @ loT Platform =
b Cloud Office
@
=2 o*
= IT Risk Management Solutions
O Outdoor Location Intelligence
Digital 2 ® Predictive Analytics
Twings of = Microservices Cloud Services for Government
Government Cloud Access Security Brokers
Full Life Cycle APl Management
Cross-Agency Case Managment
Innovation  Peak of Inflated Trough of Slope of Plateau of

Trigger Expectations Disillusionment  Enlightenment Productivity

Time

fl51 GOVTECH FORESIGHT sunanwaluladlangssunalne

(FdnnuiausguIandvia, 2563, u. 49.)
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Country Rating Region (o1} HCI T EGDI EGDI
class value value value value value
(2020) | (2018)
Denmark - VH - Europe - 0.9706 0.9588 0.9979 - 0.9758 0.9150
Republic of Korea VH Asia 1.0000 0.8997 0.9684 0.9560 0.9010
Estonia VH Europe 0.9941 0.9266 0.9212 0.9473 0.8486
Finland ‘ VH - Europe . 0.9706 0.9549 0.9101 . 0.9452 0.8815
Australia VH Oceania | 0.9471 1.0000 0.8825 0.9432 0.9053
Sweden [ vH | Europe | 0.9000 | 09471 |09625 |0.9365 |0.8882
United Kingdom of Great VH Europe 0.9588 0.9292 0.9195 0.9358 0.8999
Britain and Northern Ireland
New Zealand - VH - Oceania . 0.9294 09516 0.9207 . 0.9339 | 0.8806
United States of America VH Americas | 0.9471 09239 0.9182 0.9297 0.8769
Netherlands VH Europe 0.9059 0.9349 0.9276 0.9228 0.8757
Singapore VH Asia 0.9647 0.8904 0.8899 0.9150 0.8812
Iceland -VH - Europe . 0.7941 0.9525 0.9838 . 0.9101 0.8316
Norway - VH - Europe . 0.8765 0.9392 0.9034 . 0.9064 | 0.8557
Japan VH Asia 0.9059 0.8684 0.9223 0.8989 | 0.8783

‘ﬁm E-Government Survey 2020 (United Nations, p. 12)
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