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# # 6380028024 : MAJOR PUBLIC ADMINISTRATION

KEYWORD: senior pension, perception, local government
Jaroenrut Tanthong : A study of pre-elderly's claim readiness for the old age
pension: A Case Study of Rangsit City Municipality. Advisor: PIMSIRI
AROONSRI, Ph.D.

Thailand has completely stepped into an aging society. To ensure the well-
being of growing numbers of seniors in the country, the government allocates a
welfare package for senior citizens, known as a senior pension. The objectives of this
research were: (1) To study the perception of people who are about to become
pensioners, and their ability to calculate the date of registration filing and to locate
the date of getting their pensions. (2) To study the perceived understanding of the
process and procedures of receiving the pension among people who are about to
become pensioners. In the context of the research, the informants were 15 Thai
citizens of age 55 to 58-year-old who qualify for the pension by the rules on payment
principles of the Ministry of Interior and 1 municipal officer who manages the senior
pension program for the Rangsit City Municipality. Research results indicated that
most of the soon-to-be senior pensioners have a good basic knowledge about the
pension but do not have a good grasp of the details of the welfare and
understanding of fiscal year. Such lack of knowledge can lead to a delayed claim of

the pension by one year.

Field of Study:  Public Administration Student's Signature ........cccoceeeeeieenenns

Academic Year: 2021 Advisor's Signature ..o,
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