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# # 6380099624 : MAJOR PUBLIC ADMINISTRATION

KEYWORD:
Piyawan Supattathum : A Study of the Guidelines for Development of Monitoring and Evaluation
System of Plan/Project (e-Project) : A Case Study of the Customs Department. Advisor: Asst. Prof.
SUTHAMMA NITIKASETSOONTORN, Ph.D.

This research aims to study Monitoring and Evaluation System of Plan/Project (e-Project) of The
Customs Department and to gather information concerning issues and recommendations which will be used as
a guideline for the development of Monitoring and Evaluation System of Plan/Project (e-Project) of The
Customs Department. Documents and sample group were studied and data were collected by means of
interviewing technique through purposive sampling.

According to the findings, Monitoring and Evaluation System of Plan/Project (e-Project) of The
Customs Department had been in place for more than 10 years; it was used to manage, check, monitor
execution of annual operational plan of The Customs Department. The system had some limitations. As for
satisfaction of the sample group over Monitoring and Evaluation System of Plan/Project (e-Project) of The
Customs Department, it was at moderate level, except the one for the software aspect which was at low
level. The most common problem and obstacle of Monitoring and Evaluation System of Plan/Project (e-
Project) of The Customs Department was software, which should be considered the priority when it comes to
the system development in the future.

The guideline for the development of Monitoring and Evaluation System of Plan/Project (e-Project)
of The Customs Department should be developed through outsourcing services, which have expertise in
system development. As for the connection between Monitoring and Evaluation System of Plan/Project (e-
Project) of The Customs Department and eMENSCR system of Office of the National Economics and Social
Development Council, it was found that it was very likely to happen as it was a part of operational plan of
Office of the National Economics and Social Development Council in accordance with the Regulation on
Monitoring, Checking, and Evaluation of the Execution of National Strategy and Reform Plan B.E. 2562 (2019).
Once the eMENSCR system is available for data connection, The Customs Department should develop

Monitoring and Evaluation System of Plan/Project (e-Project) for the connection.
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2.1.3 szuufamuuazussiliunauaueu/1asenis (e-Project)
1) anudunnvesszuufnnuuazUsziiiunawnuan/1asins (e-Project)
nsuAannniunhesuiiniivdnlunisdafuniBeins wazdosiu
Usudsunsdnasunanidesaaning ielvussgauinguszasdaugnsaans
YDINTUAANINT TINEIUMIHALNTLUVIUAINING WINTNTTNAANINT ANEnTN

o

NNIAIUANNIIAANING KAZUIMTITULIAAUAIBOINT Mlenuiifetesildiin

TuruuAa5an15U§URTI9N15UsEITANTY FId0ARRRIRULHUUTIITIIVNNT
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N o & A ° v ' | \ aa o a
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¥ & v ¥ < v ¥ ¥ ' & '
ToyanuAuniily wazilugiuteyalunisrumdeyasieg lnguselevinainid
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drulsvitananazadstaya drinmalulagasaumaAwaznisaoans
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nIuAANINTUAEHAN IR ITUNLTDMNTATING FuATsuUseana wa. 2554-2555
sounldUalivsnuifiunusnudasenisludauyssnaldinisdeseauduiin
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2) A TRvesTEUURAAMILALUTEIUHALNUL/LATINAT (e-Project)

sruuRnnuuazUsziliunawnua/lasinis (e-Project) Wussuukuy Web
Base Technology aunsardildeuriuszuudunsnis (Intranet) vaInsuAanIng
Juszuuwuuldienans (Paperless) iWussuuauiildlunisuimssnnis asiaaeu
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e-Project Tracking System

2.1.4 52UURnMULasUsSLIUNAaLAIYIR (eMENSCR)

1) AnuduivesszuuinaulazUseiINuNaLIYIR (eMENSCR)

[

wieuniassinudnduinszaesdaiilasinisdieeg lunisasis

Uselowdlvuadeny a1esaue uavUsenand iiensimuuseinagainudstiy 3

a ¥ =

ANuINduad9BiarAaIlin1suiATa e NSnNI1 “eMENSCR” daduwnannasy
STUVANTAUMANAINITORANINNITNUY USeluna hazauisadiuigielunis

AATEnlaTinseneg el lugaavanguazussaudmangluniswauidseine
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waz318n1sNAITNUANIRMUINITATEFNILAEFIRULIYIRAUA Faszilay

F1978N1TAARNIY MTIFBU hazUTEUNANITANTUNITAUYNTANENTYIR wag
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WNUN1TUGsUUSEMA WA, 2562 laAmualin13s18audnaidniiiussuy
asauwmadunan drdnnuaniiuuinisasegiawazderuniifdeladniiszuy
AaniuuarUseiiunauiannd (eMENSCR) Wietfuiadesilolimitesnueasy
T enunansiiiunmsnuNusERUA1e YesUsema 31 “mienuuesignnuie”
(mhonuiiduvesighiiezdudmunens samia ssdnmsumeu vieluguiuy

aule wazldnnazluesdnsludauivnis dredfvya® diegainis vieluesdns

J

dasenIe0eAnIdens) dntiandunisieliussqdimuieniunninualy

lugnsAansyId warsIeuNanIsaiun1saanasiodnauanIimuinig
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a v o

LAS¥gAILasdIANLIvIR A9tuN1sEIusEUY eMENSCR Tun19518391UNa

o

nssdunsamgnsmansiaiadunifivemisauesignavioe @inay
ANHAIUINTLATYENANALAINULIVIR, 2562D)

5uFUTD9 eMENSCR 1T uand1niuan WmuInIsasugha
wazdenuuienf (dav.) wazaudnaluladdidnnsetinduazaouiiamosuniewi
(wAana) SN NURRILIINgIAEasLaraluladuiera (@) lnsiuniseny

lun1siszuuiineulandizeleuienniuney AUANTEUIUNITNISIANLATING
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v

TUABUNITANAIUNE dradnEIrazend lagaunsaasislimnmiisauinausuduld

NNAREILENN ST YaTINAY WinAugItouTeslaTINIs o dnasTTIUUTEL

[
=

ANSAMRUIUNLANNZEN USPAS19lATINT VAR UTANS LN

wawmA @y, Sidhunenaglin eMENSCR Wugagudnansvasdoyaiinans

o

9A01UNITUNTOATTAVDITLUU 52N le 1R ulusUIARYDY eMENSCR @9
n1sysaINIsteyaiunuasunieg Wi One stop service titalwiaunsafinmny

Toyalaluszuuieaiuy
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mensaslasinslnizidoyainlininnass ldinzdudeyanisuims

Y 9
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Unan515aig (Open Data) A18U9ya

Y
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i
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Tayalng eMENSCR azilunisadianaulusda nieuldsuuuininudalnig

MNnanAlszrvusasdsnsilensulangusseuuls
ileszuvansaumainnuUseilunauisnd (eMENSCR) anunsafinnim

wazUszifiunaveslaseiniininiganeg Idegragnaeausiugt Wednazifuiadesile

ndrAgynatusadunalnudnlunisfnauuszilunanisvinuyesdIus1¥ng

Tovianun Fadulszlevisediunutazlseinamfogianassaly

|
@ MENSR x 4+ lsl®] =)

<« Cc & Y /auth?client_id=emenscr-nesdcBredirect uri=https3%3A%2F%2Femenscr.nesdc.go.th%2F&istate=010b9116-bec)-48f9-adco-0aB461c7549ckres.. & w @ ¢

eMENSCR

5N
Poweredby NECTEC

me| B0 0 [@ W@ BN~ VRE (0.

JUAMA 4 szuufnaularUseilunaunani (eMENSCR)

2) AMENURURITTUURAANILLALUTEITUNALYSYIR (eMENSCR)

“eMENSCR” % 38 Electronic Monitoring and Evaluation System of
National Strategy and Country Reform \Jussuuansaumaiildfnniunsivaay
Az U T HUNaNITANT U UTOINUIBI LA ULNUIIU TATINITUTDNITALTUNITAN9)
Tumstuiedeunisiaunnugnsmanvdazununsufsuussma Tnoiduszuy
Toyavuslvgidenlesteyaanadiusiuniseing Ifegreysannis

03 Judns grssaind 1enaliin “eMENSCR Wuindasilolyiy s
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Fwiwiasest dludansanune vsgidmunslunisWaundsemagaiuiuag
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Tefe Fadu srudan1sanguassn Uo91ianazAuAnAuYeInIATgNLTIsi1eAY
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[ [

sreviiau uindsiismidinnausesdiuimnesuiy uazifeTngusvasiudn
19453 UU eMENSCR flazvirlisnanunsafnaunisvinenu Usziiuna wazsiudu
Fuindeulugithmnededuls”

Tne eMENSCR azifluszuu Open data fiflemuasipiediolu 7 Wadendn
fseneude

1) drusisauagunansandunuauausEiud 1 uag 2 uansdoya
YDIUNULHUNTEFUYIA a1unsanseslasens (filter) annteulurngg vialviiu
AmsmEanstIuuveuNusER U 1 uay 2 suddddutemidunindiis
\esflardadnluszuu eMENSCR

2) daunenunansaidunumadmineveanuwiunnglignsmansvis
\u Dashboard L vunounuusiung Mdaduaisisas Tnsnansaaiuzueenis
fmuniion1sussgiimuneresmauLlUN T 21nAaa unTalfa T Tafifivun
Tuusuutun s 176 e 211 dafalilundudentu wéounandasns
fflnuaenadosiuusiaziimineueaIuLIUN Y

3) dauasuiuinlasmInugnsean s RN UL elAg NSRS A
LHUN15UR3UUsSTINA wansdiuaulasenIsTnunantIe ey e liiiy
AUATEUAGUYBINITAITUIATINSABIMINE N THRINIUTEINA NoUTRRTUY
Foriwasnsiidulasimsifiesimuilinovaussionisduindoulugiimmne

1) drus1eausaulasinsiaenndestULNLLARLSEAU LandTIuIL
Tassnsitaenndosriuiifisngg vesususzdud 1 uay 2 Tusuuuuvesnsdulasenis
Mty (node) vaslasaadnadulsl (Tree) uavuanaiumisvesUsluduliinfiuazlid
Tnsennsunsesiu Welvinmiisaudiuanuaseunguuesnisdniula sanisid
saidminensimuUsevawaztadnfavsetesinadauleuny

5) dIUkanIIUIULATINSTUNANANIUENTOUIRLATING LaRITIUIY
TnssmsduunaamiiguLazaaunsaioyialasanis weilueiesilodmiy
UImsianisnglumienu

6) AIULAAILATINITNINUA AN IUTDLALITIUALLDUALATINTNLFD1UY

Jueyd@udvisnun niouAunilasin1sniinuaenndesiuukussiuil 1 way 2
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wuuidsdn daelfaunsainssidering vie arudideurediasmnisaniely
WAEIENINNLILITY

7) dULAAIUDYaANIUNITAUTIBUAIIUA1INGT (M6) 2891ATINTT
wansdoyaantugianunaeni1sseauaEAIImi (M6) vaslassnisnisly
NUILIY WIULANIAINNINLIVBUT1MLIETATINT Han15ALTUIY Uy
gUassn uazdelauauuy vlifunmsuvesmanisiuiulasanisiomuaniely
mihgnunelnang uazsiduedeslodmiunsuimsdaniaiiensiamuanius
N1355189°UANUNIVIEN (M6) 5181ATINTT

eMENSCR anansansaaaaulasanisiisessugnsaansuive 6 fu fo
supasiuas sumsasadanuansalumsutsty sumsiau aziaiuas
ANEANNTNINTUYEE AIUNITATINNIALALAULENDNIANINEIAY ATUNTTAT
nmadulavuauamiiniiliulnsdedunnden wazsnunsuuaunauaz AUy
NMSUIMSIANITAIATT

woNa NI eMENSCR faifluszuu Paperless system uiinsdadsuinden
aNIaNEUNIsuaTUnan Ay uiiisatediussrrunsiu AoliAa
n1sfdrusiuvesszygulunisinnindssidiung waziuszuugiuteyanany
flannsndonlosdoyafiivrtedldesnaysunnis sreandununissiiuau st
ﬁ?ﬂﬁﬂﬂﬁizﬂ’]iiﬁ%@lluaLﬁ@ﬂi%ﬂaUﬂﬁ%LLﬁ]\‘lﬁhx‘i‘] YoInUIBIUdNAIE (@Tnenu

WAILINYIANEN S WAL ALULATLAITIR (@IN%.), 2564)

2.2 M9uf5rUY (Systems Theory)

a a = = & a 49y a a' i
wuIAufalulgsszuunIeangusevuidusulnuaaildasuleisesineg
lenannnate n1sAnwin1suinsidinisdingelssuuniesuigeinnisuazn1svineny

YDIDIANITAILLYUNY
2.2.1 Usz3R Ananduan uazauninevamgefjssuy

MW 33UU (System Theory) AUNULABTINTILABLUDTLNLAUT YLD

(%
a

Uszanaud 1930 uagngudgnldiiiey 1950 wagnldluaienemans nawaint

Y

1970 dpumansdsinemgulszvvanldesuiginviluinanineg1anilsegsle
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oy Flavemguiszuuieldifioosureusngnisainisdinuuazusingnisal
1194115031135 Wilddeenisazuanitazdnduetialsniessdanisduausdisls
uaFeansifissesuredviluiainanmduiy warivilinguiszuuduiila
vnriireinsfouitnigisy

Nudsvuu neuaunsEsunaeTenuindofedmilnsdmansemy
sedndmils nqufisruu Ae yavesanuduiusileiinnisidsuudas ludmile

szdanaludndanieanieldveulwaninivua wu Helsadiunginaniedinis

1
ISP

7 dy 1 1 o 1 =
eeniInvelsaildmastnslsdoven 151ATATINIREANYIANIzUEn Twaans
wnndagdaiivunegnasn aveSulgeendussuurivnun wussinigesnidussuy
U STUUANBY SEUUY AB YN S3UUm (Wnnddnw) asuuadu sector wieldlunis
D3UNBIIBTU LNTIZD19TUIBNITINIPILBTUIBEIN UWRa185UNeTIazEIuNaz Iz UL
wazilalindawilazdmasofdwily AlunnATnyinn1ITenTessuleasfatn

| [ a a Id 1% a al a
Boundary (vauww) nau usi Boundary 1ifia3e Wuiduauyanldluniseduiy
1% dy =% a o Id
AIUMANAYDITEUUNTEUIUNIT System Theory Hias Felldnwazidu

a13v1n13 (Interdisciplinary) tiasananuisaunliyssendldlanales a3

o w

Inenddnvemaul]seuveginisueuulinendiuvsenisuasimneg 1eduius iy

o

LY. [y 1

= 1 ! L3 [ k4
NI IUYDY NWUﬁﬂUﬁ’JHIWQJI wunu

BANVBITTUUNTZUIUNITN NN B TEUY 96197 UTTAALUULAUASTS

A 1 o

« Id 1 qgf 1% £ % Id 1 3 9
21 “nNUURY19ULAN NAYEABILUUDYI9UY

q

(Linear thinking) #39n11AA

£ '
a = =

98 19FWTI W31z v szuvasilunisAnuuiiugiuvesssuuni arududou

&9

v

(Complex System) Aedndusdrsiifarusailu sgratdundotfusgrlduls

=

' v oA [ v 1 ] 0 a = m v 1Al
Ldnnedy Aedanudululavatvediey agiu Wlavemguiseuu 3dddldeg

(% (%
fa v 1 0y 1 g 1 [ 3

n1353ATITRITe@nIzdIuTug Wity waazilunisfiansan “aruduius”
Yo3t)adudInnge) NanunduRusiu
N B IEUUIBINTTUIUNT (Theory) F9LIINANNUI91N Theory (azAT)
Wunisazvisuninveanywd 1lTun1md1a09903%30 nandzviouvesdeny
2 o o a A = v % a va v
wywdlaeiludnazfinimauiilusesnignieal wazaiunsaljidniule

watuAuduaswdiiu nguszuun Ae nseuadufaiasistunnieliidila
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v =l % 3

luaruaseutegnevenisiud vielunisagviounuiniufnliuywinnaud

=2

vsdluEesvosuiAnuasdsiuud danseunuAnudengufi azvaeyinli
wWlamnuduassluszuuuniu

AT UNITOING B TTUURAZNITUIUNITIINNIETY 03AUTZNBURINY

[
=

VYDI5TUY NHAMUFNNUSIU Laztudeny Inelldulsznouniee U89z UuTINau

uegnaunauiueg e Weliussadadmuneniwualisgradussuy

=

TYUUNGEANTEUITEUY (System Theory) 13uUsINgTuiiloUssann a.a. 1920

=3

TnegfizuyniauuiAnididuauusn fie Bertalanfy n¥23nen v1ioean3e sfoun

Y

€

[ a

wAadisuduisinfulaeimluiasunsvarsiflonassy 1940 uagldaunlug

s

A119U9 WU Wand Cybernetic (1usIUY0e Frederic Vester) Tnglutianasuuifn

yo3szuuillanauneluidu Complexity Theory wazursdrunnmuluidungud

155218unse Chaos Theory U958 UULULOY
2.2.2 99AUSZNBUVDITZUY

IINAMUNUIYVDITEUUNG B UBINTEUIUNITHY Alalvalenuuasy

AUNNNY auuandliliiudl nsEUUTeImguiavdediosduseneunisedingey

'
L) = [J a o LY

G]I’]\‘i""] HANUFUNUSAY Nan1TALTUNUVBIANNFUNUS ”uﬁumzmumi YED)

I3 aa a &, o 3 I A o v a
WUTZUULAEITNISLINSTEUU L‘U‘Nﬂ'ﬁi'lllﬂu%@ﬂ@ﬂﬂﬂi%ﬂ@‘UﬁJaﬂs] NNTRUINVBIAULDN

LY P o 1%

wazdlufduiusiu iedndunulivssagademnennvuall Ingssuutiuenaia

¥
£ [y ¢ =2 <

1RYSISUYIRNTDUY wéu‘f’lumaamwuLLazaiwaiimuﬂiéfﬁqﬁ NNITUUILL

kY

=Y

sAUsENaUTidAYy 3 Usennsde 1) daderindn (input) Téun 9asjamane niweans
Yeymsinee 2) nszuruns (process) lauwn FupsunisviAanssunenIsiuny
way 3) naans (output) Fudunanurionandndilédiuisn 5395 uu (systematic
approach) #393852UU (system approach) wiei3unld Snegrmilsinnisdaszuu

iielulanaansauinguszasdvesesdnislanld deiunglussuuisdesdusenau
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Familenndiill AFELIUAT LR
EEEE— —
finputy ( Process) [ Cutput)
b a
Ty mtlaun sy
( Feedback)

SUN AN 5 BIAUTENOUTBITEUY

1) dsiidoutdn (Input) nuneds Wussuuladennse wagesAusenaulsn
A o ) o a = = a % ]
Nazdludnisaniiuanuvesssvungu] neswluisaninuazdawingausieg

FuUTUNADINNITVDITTUVTUAIY LREITBINUNITTUBASNANDIAUTENDULTDIA UMK

[ a [ v

WdIEUU LBNIUNTEUIUNTT 08190 TRAY WENIY UaLa KINUTIRTAEY

le5unsdans ieflazrudngnszuiunsfisasSenls

2) N52UAUNTT (Process) tWupeAUsEnaUa09v0958UY nu1ed
HuiBn3eineg Megihlugnanuvisenananueszuungud Redtestunszuiunis
Tunswisuulas Fsevinisdeudadliduisenn

3) waa1y (Output) %38 Wuwdana (Product) Fadussduszneugniine
wineds mnudnialudnvasaetesdsiunnnuludusieg 75Uz ansam wie
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