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# # 6380109224 : MAJOR PUBLIC ADMINISTRATION
KEYWORD:
Puwanai Injad : Employee Retention of Female Inquiry Officers Conducting Investigation,Case Study: Female

Inquiry Officers in 4 Metropolitan Police Stations. Advisor: WIMONMAT SRICHAMROEN, Ph.D.

A female inquiry officer is considered an important position in the investigation process in cases when the
victims are children and women. There were a few female inquiry officers when compared to the current population,
especially in Bangkok, the capital of Thailand where there is a higher incidence rate of various cases due to the high
number of populations. Although with high demand, the recruitment of inquiry officers does not take place every year.
Furthermore, new female inquiry officers must be in the training process for at least one year before working at the
police station. When working as an inquiry officer, there are many problems, and those problems were ignored and not
solved. These ignored problems lead to the resignation of female inquiry officers. This research aims to study the
retention of female inquiry officers. The objective of this research aims to study 1) problems and obstacles of female
inquiry officers in their responsibilities in Bangkok areas 2) ways to solve the problems and challenges faced by female
inquiry officers in their duties 3) ways to retain female inquiry officers in their position. The qualitative study was
conducted using in-depth interviews with female inquiry officers, their colleagues, and their supervisors in 4 police
stations under the supervisory of Metropolitan Police Headquarters: Sai Mai, Lumphini, Wat Phraya Krai, and Huai Khwang
Police Stations. The research found that problems and obstacles encountered in female inquiry officers’ duty are
applying knowledge to work, the amount of work that they must be responsible for, the stress and pressure from their

duties, lack of support in their duties, and lack of public confidence of female inquiry officers’ working.

The solutions to these problems are that the supervisor and colleagues should pay attention when their
female inquiry officers encounter a problem and always ask and help them to solve the problem so they can continue
working on their duties to support the government organization. Furthermore, enough equipment for investigation such
as papers, ink, drivers, and the fuel used for inspecting the accident scenes should be supported by the office, and not
for the female inquiry officers to pay at their own cost. In addition, the female inquiry officers must adjust themselves to
be ready for their duties by applying the advice of their seniors in the inquiry position such as participating in trainings to
enhance skills to work on cases involving children, women, and sex crimes. These trainings should also be provided to

female inquiry officers first.

Field of Study: Public Administration Student's Signature .......ccccocceevereneence

Academic Year: 2021 Advisor's Signature .........cocceeveveeeennce.
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lidnezdu au dad dwes indesfiegunsalaneg fAldlunisinu sulusaauiinu Tee

winisldegluaninwindenlunsinuid fanumnzaudunuiisviey Aavaiusei

1%

nauiiulalaeazain Yasnde wariussansninlunsvitaunaauBoxall & Macky, 2009)

ANNLINAUNTVIUTIRUTENaUNaNNTaE I UIgANNaLAINtUNTSYN9UlY 10

Ay Ao (Gilmer ,1973 iy Snfuwa sTugLis, 2547)
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Nty lvgniauladenuidanievgula wazidnUaeadenazlaiiy
o 2
nuluesAnis

2) Tenanantnlunisneu (Opportunity for advancement) fs n1stasulenials
Wousunigu IneesAnslinsatvayusentnaulviianumvtdentii
Ty Tngfiansuideutuluiousg1adusssy Aansarenisiaaudwrus
DUNMNTEN Way TRI19Taunnineu 5188901589 NSULATYNE DT UTNUULT
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3) 9IANITHAZAISIANTS (Company and management) A N159AS¥ULIATIAS 19T
29An3 Tun1smmuawnuluuleouts N15UJURMILLLINIUBIUITEN Lagn13vineu
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4) A1 (Wages) laun Buidoudadummauunuaieg d@wsulusunvih deiansun
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nseensutiuie Wununinistieduaiunudnsidudunuinime Wusun
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fign (Amiri et al,, 2010)
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2.4 wurAanegfiun1sinuuaainslvisgiuasdns (Employee Retention)

INNTANYIAUATIUNUTIEUAZUNAIIUM TVINTINE TR UNTINYIYAANIT
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[
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