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Advisor: CHADIN ROCHANANONDA, Ph.D.

The objectives of this research were 1) study the current and future trend of
the aging society that affects the operations, products and strategies of the life insurance
business and 2) to study the adaption of life insurance business from the social change
of entering the aging society. Conducted qualitative research with in-depth interviews
with 5 senior life insurance company executives and 1 senior retirement life insurance
business executive. The instrument was semi-structured in-depth interview guidelines.

Data analyze by using content analysis and cumulative summarization technique.

The research results show that the current and future trend of the aging
society affecting the life insurance business can be divided into 3 groups; 1) group with
financial readiness, 2) group interested in saving and investing through life insurance, and
3) group were have to rely on their children, no income, can live on the welfare of the
government and their children. The government should cooperate with the private
sector to stimulate or assist this group of people with life insurance benefits. As for the
adjustment of life insurance business, it can be divided into 3 areas: 1) Operations
focusing on various communication and distribution channels 2) New products focusing
on providing protection health insurance and supports both short-term and long-term
retirement; and 3) Strategies focus on creating awareness and communicating the

importance and necessity of life insurance.
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