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# # 6270023336 : MAJOR'NURSING ADMINISTRATION
KEYWORD: NURSE ENTERPRENEURES AOB AOON COMMUNITY NURSING CLINIC EDFR
TECHNIQUE
Nananpapat Sanprasert : A STUDY OF COMPETENCIES OF NURSE ENTERPRENEURES
OF AOB AOON COMMUNITY NURSING CLINIC. Advisor: ASSOC. PROF. AREEWAN
OUMTANEE, Ph.D.

The purpose of this research was to study the competencies of nurse entrepreneur
of the Aob Aoon Community Nursing Clinic (AACNC) by using Ethnographic Delphi Future
Research (EDFR) technique. The study subjects were 19 experts including 7 nurse
entrepreneurs of AACNCs, 5 staff members of the AACNC project working group, 4 of health
scholars, and 3 professional nursing and health service lawyers. The EDFR consisted of 3
rounds: 1) interviewing all experts about the competency of nurse entrepreneurs of AACNC, 2)
developing a questionnaire from interview data by using content analysis. All items in the
questionnaire were ranked the level important of each question; 3) the data from the
guestionnaire were analyzed by median and interquartile range and then a new version of
questionnaire was developed for confirmation by prior experts. The data were analyzed again
by using median and interquartile range to summarize the competency of nurse entrepreneurs
of AACNC.The results showed the competency of nurse entrepreneurs of AACNC consisted of 7
components as follows: 1) Nursing service including curative, preventive and promotive care
and community access. 2) Business management including developing business strategy,
marketing, and finance-accounting. 3) Clinical safety and risk management including risks of
caring for patients, clinic environment, patients’ right and complaints, and technology. 4)
Service quality improvement including continuous quality improvement, quick response, and
bring modemn technology to support the service. 5) Medical supply management including
medical and supplies stock and storage system.6) Law and ethics including ethical decision-
making for clinic management and follow health laws and 7) Communication including building

good relationship and using effective communication.

Field of Study: “Nursing Administration Student's Signature ......coccooeveniriennee,

Academic Year: 2021 Advisor's Signature ........c.coccevenienne.
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