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# # 6382015224 : MAJOR PUBLIC ADMINISTRATION
KEYWORD: discrimination, LGBTI, Human resource management, HRM, Gender
identity, gender equality
Chalintra Prangthong : Discrimination against LGBTI and protection of LGBTI
rights in government agencies: A case study of Department of Provincial

Administration. Advisor: VONG-ON PHUAPHANSAWAT, Ph.D.

This research aims to study: (1) What experiences of discrimination have
LGBTI government officers in the Department of Provincial Administration (DOPA)
faced?; and (2) How does the DOPA's Human Resource Management (HRM) protect
the rights of LGBTI government officers? This study employed qualitative research
method, based on document reviews, non-participant observations, and in-depth
interviews. Key informants consisted of 13 DOPA personnels, including 10 LGBTI
government officers who work in both central and provincial administration, and 3
personnel who work in DOPA's HRM process. The research found that although the
rights of LGBTI officers are not violated in written regulations, LGBTI faced unofficial
violation of rights due to the organization’s norms that value masculinity over
other gender qualities. These violated rights include the right to express gender
identity; the right not to be discriminated in employment; and the rights not to be
harassed. In many ways, the violation and discrimination replicate those
experienced by women. The normative bias toward masculinity forces LGBTI
officers, especially those whose gender do not match their male birth sex, to hide
their gender, lest their career progress would be negatively affected. Furthermore,
while it is not evident that DOPA’s HRM process affect LGBTI rights, the whole

process lacked mechanisms to protect LGBT rights.

Field of Study:  Public Administration Student's Signature .......ccoecevvieennen

Academic Year: 2022 Advisor's Signature ..o
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