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# # 6382025524 : MAJOR PUBLIC ADMINISTRATION

KEYWORD:
Thanarat Nantanee : Development guidelines of Damrongtham District
Center under the standard ofGovernment Easy Contact Center : GECC.

Advisor: Asst. Prof. PITCH PONGSAWAT, Ph.D.

"Development guidelines of Damrongtham District Center under the
standard of Government Easy Contact Center : GECC" is qualitative research. The
study's objectives are to indicate the problem, obstacle and limitation of
Damrongtham District Center during applying for Government Easy Contact Center :
GECC and to suggest guidelines for Damrongtham District Center toward the next

applying for Government Easy Contact Center : GECC.

According to the study's findings, the most mentioned factor from
interviewees is "not enough resources". followed by ‘"regional officials don't
appreciate the importance of policy", "the service system is substandard", "some
criteria are limitation that can't be modified", "regional officials have too many

tasks" and the least mentioned is "lack of planning monitoring and evaluation".

Field of Study:  Public Administration Student's Signature ........cccccovvcevicnne.

Academic Year: 2022 Advisor's Signature ..o
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