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# # 6382033524 : MAJOR PUBLIC ADMINISTRATION

KEYWORD: E-Saraban System
Netchanok Suksawat : Guidelines for enhancing Provincial Offices for using the
correspondingly E-Saraban System under Office of the Permanent Secretary for Interior.

Advisor: CHADIN ROCHANANONDA

The guidelines for enhancing provincial offices by using the correspondingly E-Saraban
System under Office of the Permanent Secretary for Interior. The purposes of this research were to
study the evolution of E-Saraban System under Office of the Permanent Secretary for Interior and
Governor's Office, problems and obstacles for promoting all of E-Saraban System and to guide 76
provincial offices to use all of E-Saraban System by using qualitative research. Moreover, this research

collected data (In-depth Interview) from key information staff consists of 12 persons.

The study found that there are 2 systems for receiving and sending electronic official
documents consists of the system for receiving and sending electronic documents between the Office
of the Permanent Secretary for the Interior and the provincial office and the system for receiving and
sending documents within provincial office. Currently, there are 20 provincial offices that have
implemented all of E-Saraban system while 56 provincial offices have developed their own electronic
document sending and receiving systems. It leads to all of systems are not same directions. Hence,
the push from the organization's leaders is an important condition that promotes the use of a fully
integrated e-document system. The Office of the Permanent Secretary for Interior should push this E-
Saraban system by setting technical team for training E-Saraban system and managing Key

Performance Indicator (KPI) of E-Saraban System to Governor's Office

Field of Study: Public Administration Student's Signature ........ccocveeiieiennne

Academic Year: 2022 Advisor's Signature .......cccceeeeiennnne
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