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KEYWORD: COVID-19, Intervention, Risk Perception, Travel Intention, Airline
Pichayapich Nimphya : Risk Perception Affecting Travel Intention of Airline
Passengers After The COVID-19. Advisor:  Assoc.  Prof.  TARTAT
MOKKHAMAKKUL, Ph.D.

This thesis aims to investigate the factors that affect the travel
intention of airline passengers in Thailand after the COVID-19 epidemic situation,
with a particular focus on health risk perception. The study examines three
independent variables: Active Intervention, Passive Intervention, and Technological
Intervention, using online questionnaires. The sample population comprises
tourists who traveled during the COVID-19 pandemic, and the data is analyzed

using simple linear regression analysis, with a significance level of 0.05.

Based on the results of the study, it was found that health risk perception
factors in Active Intervention and Passive Intervention measures did not have an

influence on the intention of traveling for tourism of airline passengers.

However, it was found that Technological Intervention measures did have
an influence on Travel Intention. This means that airlines that adopt various
technologies to facilitate the use of services for protection and reduce the risk of

infection with COVID-19 may increase passenger confidence and travel intentions.

Field of Study:  Logistics and Supply Chain  Student's Signature ........cccccovcvvicunes
Management
(Interdisciplinary Program)

Academic Year: 2022 Advisor's Signature .......ccccoeeveeveeeeen.
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